MpunoxeHune Ne1

‘IO)KHHE C.ETM'
K moroBopy 06 okasaHuu ycnyr cBsi3u

MpaBuna okasaHua ycnyr cBasum 000 «lOxHble ceTu» huanyeckum nuuam

1. O6wme nonoxeHus

1.1. HacToswume npaBuna saBnsATCS HEOTbEMIIEMON YacTbio [loroBopa 1 ABOHEHT, 3aKN0YMBLLNIA AOrOBOP, COMMaLLaeTCcs ¢ YCOBUSMU
HacTosAwmx npasun. lNpaeuna okasaHust yenyr ceasm OO0 «HOxHble ceTn» uanyeckum nuua pa3paboTaHbl B COOTBETCTBUM C
TpeboBaHuamn ®3 «O cBs3n», MpaxaaHckum kogekcom PP, a Takke apyrum AeicTBYOLWMM 3akoHogaTenscTBoM PP, npasuna
perynupyoT B3aMMOOTHOLLEHUS Mexay AGoHeHTOM 1 OnepaTopoM npu oka3aHWW YCryr CBsi3W, NpegycMoTpeHHbIMU [oroBopom.

1.2. Ycnyru cBsAsu okasbiBatoTcs Onepatopom B cootBeTcTBUM ¢ ®3 «O cBA3n», lNpaBunamu okasaHus ycnyr CBA3W M Ha OCHOBaHWUW
NMUEH3UI Ha NpedocTaBneHne ycnyr cBa3n. PekBu3nTbl NULEH3NI onepaTtopa pasMeLLEeHbl Ha caiTe onepaTtopa: www.iphouse.ru v B
odmcax npogax Onepartopa nubo mectax pabotbl ¢ AGOHEHTaMu:

HaumeHoBaHwue ycnyr ceasm Ne nuueHaumn Kem BblaaHa Cpok gencraus
«Tenematunyeckue ycnyrm cBasum» Ne181611 PockomHagsop ot 27.07.2020 po 27.07.2025
«Ycnyrn cBA3v No nepefayn AaHHbIX, 3a ucknodeHnem | Ne181610 PockomHagsop ot 27.07.2020 po 27.07.2025

yCnyr CBSI3W Mo Nepefave AaHHbIX ANs Lenen nepegayu
ronocoBon MHpopMaLmmn»

«Ycnyrn MecTHon TenedOHHON CBA3N» Ne181612 PockomHagsop o1 27.07.2020 po 27.07.2025

«Ycnyrv cBa3m Ans uene kabenbHoro BelaHus» Ne186305 PockomHaasop ot 21.01.2021 go 21.01.2026

1.3. OnpeageneHus U NOHATUA

«ABOHEHT» - hM3nYecKoe 1L, C KOTOPbIM 3aKMHOYEH [loroBOp Ha NpefocTaBneHne yeryr CBA3u, Npy BblAENeHnn Ans aTux uenemn
aboHEHTCKOro Homepa (HOMepOoB) U/ YHUKaNbLHOO Koda MaeHTUdMKaLMK.

«ABOHeHTCcKoe ycTponcTBo» («O6opyaoBaHue») - HaxoAsLLeecs B 3akOHHOM BnageHun ABoHeHTa TeXHUYecKoe CPeacTBO, BKIOYas
nporpaMmMHoe obecneyeHune, obecneynBatoLLee ADOHEHTY JOCTYN K Ycrnyram NocpencTBOM NOAKMOYEHNS 4aHHOTMO YCTPOUCTBa
(obopynosanus) k Cetu cBs3n Onepatopa. [insa ycnyr kabenbHoro TB - TexHuuyeckune cpeactsa, cootBeTcTBytowme MOCT P 52023-2003
«CeTu pacnpegenutenbHble cucTem kabenbHoro TenesnaeHns. OCHOBHble NapaMeTpbl. TexHudeckue TpeboBaHus. MeToabl uamepeHui
W MCMbITaHUMY, NpeAHa3HavYeHHble Ans npuema, ob6paboTkn 1 BOCNPOU3BEAEHNS CUrHaNoB TenenporpaMM aHarnoroBoro v LmMdgpoBoro
BELLaHus.

«ABGOHeHTCKan pacnpeaenuTenbHas cMcTema» - COBOKYNHOCTb (OM3NYECKMX Lienen N TEXHUYECKNX CPeACTB (B TOM YMCne NPOXOAHBIX
ycunurenen, pacnpeaenuTenbHbiX KOpobok, passeTButene, abOHEHTCKUX PO3ETOK M MHbIX KOMMYHUKALMOHHBIX 3MEMEHTOB),
pacnonoXeHHbIX B MOMeLLeHNn aboHeHTa, Yepes KOTOopble MOonb30BaTenbCckoe (OKOHeYHOoe obopyAoBaHWE) MOAKMIYaeTCA K CceTu
Onepatopa cBA3n.

«[JoroBop 06 oka3aHuu ycnyr cBsA3u («[JoroBop») - cornawexune mexay Onepatopom n AGOHEHTOM, B COOTBETCTBUM C KOTOPbIM
Onepartop 0653yeTcs okasblBaTb AGOHEHTY Ycnyrn, a ADOHEHT 06513yeTcs MPMHUMATL 1 ONnayMBaTh OKasbiBaeMble eMy YCryru.
«JINYHBIN KaBUHeT» - ABNAETCS aBTOMaTU3MPOBaHHBIM UHTEPdENCOM caMoobCnynBaHWs nonb3oBarteneii yenyramu ceasm OO0
«KOxHble ceTuy», pa3MeLleHHOM Ha KOpropaTMBHOM cainTe no agpecy: https:/stat.iphouse.ru , nossonswWMM Monb3oBaTeNsaM
CaMOCTOATENbHO KOHTPONMPOBAaTb COCTOSIHWE CYeTa, 3aKasbiBaTb AeTanusaumio no ycnyram TenedOoHHOW CBA3W, TenemaTuyeckum
ycnyram CBSi3W W ycrnyram ceTu nepefadv AaHHbIX, YCNyr CBsi3W ANS Uenei kabenbHOro BellaHWs, NpocMaTpuBaTb CrMCOK
BbICTABMEHHbIX CHETOB M BHECEHHbIX MnaTexen.

«JlnueBowm cuyeT» - 3anNMCb B aBTOMaTU3NPOBaHHOW cnucteme pacyetoB Oneparopa, crnyxalias Ans yyera obbema okasaHHbIX Yenyr,
NOCTYNIMEHNS N PaCcXO[0BaHUS AeHEXHbIX CPEACTB, BHECEHHbIX B CHET onnarbl YCnyr.

«Onepatop» - OO0 «OxHble ceTn»

«PacuyeTHbI nepuoa» - AnA ycnyr goctyna B ceTb WHTepHer, a Takke AN ycnyr MeCTHOW TenedOHHOW CBSA3W W ycnyru
npegocTaBneHnst aboHEHTCKOM NMHMK B NOMNb30BaHWe, ANs YCNyr CBsian Ans Lenen kabenbHoro BellaHus (kabenbHoe TenesnaeHne) —
nepvoz NpoAOIHKMTENbHOCTLIO B OAVH KaneHAapHbI Mecsil, B KOTOPOM Oblnv OKa3aHbl COOTBETCTBYOLWMe Yenyrn. Hadano pacyeTHoro
nepvoga — 1 (nepBoe) YMcno kaxaoro mecsaua. [ns apxuBHbIX TapudoB Ha ycnyru goctyna B cetb MHTepHeT (go 01.06.2022 r.) —
pacyeTHbIi nepuog coctasnsieT 30 AHel. PacyeTHOMy nepuopy nocTaBneHbl B COOTBETCTBME onpefeneHHble nnatexu AboHeHTa
cornacHo ycnosusamM [loroBopa u [MNpunoxeHnii K Hemy

«MpaBunay - HAaCTOALLMIN AOKYMEHT, @ TakkKe NPUIOXEHUS, AONOMHEHNS N U3MEHEHWSA K HEMY, ABMSAIOLLMECH HEOTbEMIIEMON YacTbio
Horosopa.

«MpaBuna okasaHua ycnyr cBasuM» — [lpaBuna okasaHus ycnyr TenedoOHHOW CBA3W, YTBepXAeHHble [locTaHoBneHnem
MpaBuTtensctBa P® Ne 1342 ot 09.12.2014r., MNpaBuna okasaHus ycnyr cBs3v No nepefaye AaHHbIX, yTBepXaeHHble [TocTaHoBneHnem
MpaButenbctea PP Ne 32 ot 23.01.2006r., lMpaBuna okasaHWs Ternemaruyeckux YCryr CBsi3W, yTBepxaeHHble [locTaHoBneHvem
MpasutensctBa P® Ne 575 or 10.09.2007r., [lMpaBuna okasaHWA yCryr CBS3W ANS Lenei TeneBM3WOHHOro BewaHus u (unn)
paavoBeLLaHus, yTBepxaeHHble MNocTaHoBneHneM lMpaBuTtensctBa PP Ne 785 ot 22.12.2006r.

«CTOpOHbI» - ABOHEHT 1 Onepartop, ynomvHaeMble COBMECTHO.

«CeTb cBaA3n Onepatopa» («CeTb cBf3U») — TexHoMorMyeckass CUCTema, BkMvawwas B cebsa cpeactBa U NUHUMM  CBS3W,
HeobxoaumMble Ans okasaHnst AGOHeHTaM Ycnyr CBS3v Ha OCHOBaHUM COOTBETCTBYIOLLNX NINLEH3UN.

«Tapud» - LeHa, N0 KOTOPOW NPOUCXOAUT pacyeT 3a okasaHHyto Yenyry mexay CTopoHamu.

«TapudHbIN NnaH» - COBOKYNMHOCTb LIEHOBbIX YCIIOBWI, Ha KOTOpbIx OnepaTtop npeanaraeT Nonb30BaTbCA OAHOWN UM HECKOMNBbKAMMU
ycnyramu cBasu.

«Ycnyra» - kaxaas 13 ycnyr cBasu, okasbliBaeMbix Onepatopom AGOHEHTY cornacHo ycrnosusm [Joroeopa.

«BnokupoBka» - 6rOKMpOBKa NMLIEBOrO cHeTa aboHEeHTa, Npu KOTOPOW CMMCaHUS AEHEXHbIX CPEACTB 3a YCMyrn CBA3WN HE NMPOVCXOAMNT,
a npepocTasrnieHne ycnyr CBA3W MpUOCTaHaBnvMBaeTCs, ycnyra AocTynHa 1 pa3 B kBapTamn, Ha cpok He 6onee 30 gHen, ycnyra
npegocTaBnsieTcs no NMCbMEHHOMY 3asiBneHuto aboHeHTa, ycnyra AocTynHa Ans crnegyrowmx yenyr ceasu: 1). [loctyn B ceTb MIHTEpHET
2). MecTHas TenedoHHas CBA3b.

«ABGOHEHTCKass NUHUA» - NMHUSA CcBA3M OT ABOHEeHTa A0 y3noBoro obopynoBaHusi/marncTpansHon MydTel BONIC Onepatopa
«MpepocTtaBneHne B nonb3oBaHWe AGOHEHTCKOW JIMHUM» — yCryra, TEXHONOMMYeCk! HepaspbIBHO CBA3AHHAs C yCryramu cBsiau,
npeacTaensowas cobon TexHnyeckoe obcnyxmBaHne n nogaepxaHve B UCNPaBHOM COCTOSIHUM aBOHEHTCKON NIMHWUKN, COEAUHSIOLLIEN



https://stat.iphouse.ru/
http://www.iphouse.ru/

OKOHe4yHoe aboHeHTcKkoe obopyaoBaHue ¢ yanom cesa3n OO0 «HOxHble ceTuy. Onepatop nNpekpallaeT TapudnumposaTb Ycnyry ¢
MOMeHTa npekpaLLleHus aencTems [loroBopa oka3aHust Ycnyr, Ans KoTopbix aboHeHTCKas NHWA Obina BblaeneHa.

«Mopor OTKNIYEeHUA» - COCTOSHME NMULEeBoro cyeta AGoHeHTa, npu koTopom OnepaTtop CBA3M UMEET NMPaBo OrpaHnyMBaTh AOCTYN
AbBoHeHTa K Ycnyram

«HecaHkunoHupoBaHHOe noAKmntYeHne» — nogknioveHve k nuHrm Onepartopa CBsi3n, BbINONHEHHOE ABGOHEHTOM CaMOCTOSITENBHO,
6e3 3aknoyeHns [loroBopa Ha oka3aHue ycnyr CBA3u.

«MoakntoveHue K ycnyre» — nposefeHne HeobxoanMbIX MEPONPUATUAN C LieNblo NPEAOCTaBNeHNs aboHEHTY yCryr CBA3N
(noakntoyeHmne k cetn cBasm Oneparopa).

[ns nodknoyeHus ycriye docmyna 8 cemb MIHmepHem o mexHonoauu Ethernet: moHTax kabensa UTP (cat 5, 5e) ot o6opynoBaHusi
Onepartopa go kBaptupbl ABoHeHTa, npocTas NpoTsxka kabens (6e3 yknagku kabens no kKBaptTupe) Ao KomnbioTepa aboHeHTa ot 15 go
30 meTpoB 1 MoHTax pasbeMa RJ-45, HacTporika VPN/IPoE-coeamHeHus ¢ cepsepoM gocTtyna Onepartopa Ha KoMnbloTepe
(O6opynoBaHun) ABoHeHTa, Heobxogumoro ansi Bxoga B Cetb Onepartopa.

[na nodknroqeHusi ycrye docmyna 8 cemb MiIHmepHem ro mexHono2uu GEPON/FTTH: MOHTaX BOMOKOHHO-ONTUYECKOro kabens ot
obopynosaHus Onepartopa 4o AomoBnageHns AGoHeHTa, ycTaHoBka TepMmuHana GEPON/MegunakoHBepTopa, pa3sapka BOJIC,
npoctas npoTspkka kabens UTP (cat 5, Se) (6e3 yknagku kabens no gomy) ot TepmmHana GEPON/MegnakoHBepTopa A0 koMnbloTepa
aboHeHTa ot 15 go 30 MeTpoB 1 MoHTax pasbema RJ-45, HacTpoika VPN/IPoE-coegnHeHusi ¢ cepsepom goctyna Onepatopa Ha
komnbtoTepe (O6opynoBaHum) AGoHeHTa, Heobxoaumoro Ans Bxoga B Cetb Onepatopa.

[na noOknroyeHust K ycriyaam MecmHou mesnneghoHHOU C8s3u: NP HEOOXOANMOCTY yCTaHOBKa TenedoHHOro 060pya0BaHUsS, MOHTaX
TenedoHHoro megHoro kabensi(cat3 nnbo 5) oo annapata aboHeHTa (6e3 yknagku kabens no nometleHuto) ot 15 go 30 metpos,
MOHTax pasbema RJ-11.

[na nodknroverust ycrye kabernbHo20 menegudeHus: MOHTaX TENEBU3NOHHOTO KOakcuanbHOro kabens 4o TeNneBM3MOHHOIO NPUeMHMKa
aboHeHTa, nMbo o aboHeHTckoro TB-pasBeTBuTeNnsi(6e3 yknagku kabens no nometleHuto) oT 15 4o 30 MeTpoB, MOHTaX OKOHEYHOTO
aboHeHTcKkoro TB-pa3beMa, nogkntodeHne aboHeHTckon TB-nuHUK kK pacnpeanenuTenbHoi kabenbHomn cetn Onepatopa.

CTOpOHbI MCMOMb3YIOT NMPVBEAEHHBIE B AAHHOW CTaTbe NMOHATUSA U OnpeaeneHns npu TonkoBaHun HacToswmx MNpasun 1 Jorosopa.

2. NOPAOOK 3AKIMIOYEHNA OOFOBOPA U UBMEHEHUWA ErO YCITIOBUW

2.1. HacTosiymin oroBop SIBMSAETCA [OrOBOPOM NPUCOEAVMHEHNS U 3aKMoYaeTcs CO CTOPOHbI abOHEeHTa MyTeM MOMHOro K
6e30roBOpPOYHOro NPUHATMS AGOHEHTOM ycroBwui [JoroBopa u Bcex [punoxeHuin K Hemy, ABMAIOLMXCS HEOTHEMIEMOW HacTbio
[loroBopa. 3aknoyeHemM 4oroBopa co CTOPOHbI aboHeHTa SIBNseTCsA noanvcaHve f4orosopa nnbo B cryyasix npeaycMoTpeHHbIX
AOroBOPOM 1 3aKoHoAaTeNbCTBOM PP nyTem BbINONMHEHWSA KOHKMIOAEHTHBIX AeWCTBUIA Ha odepTy Onepatopa No BHECEHUIO N3MEHEHWI
B ycnoswus [Jorosopa.

2.2. Nocne nony4eHus onnatbl U 3asBneHns or AboHeHTa OnepaTtop Npy HAaNUYUU TEXHUHECKON BO3MOXHOCTM B CPOK A0 14-Tn
(4eTblpHapuaTh) pabounx AHeN ocyLLeCTBRAET NoaKniodeHe, a AGOHEHT nony4vaeT yHuKanbHble AyTeHTUUKaLMOHHbIE AaHHbIE (MOTVH
1 naporb).

2.3. B cnyyae, korga y ABoHeHTa nmeetcs GymaxkHasi hopma [40roBopa, M OH XenaeT NeperT! Ha HOBbIV TapuUdHbIA NNaH, NpuHUMas,
Takum obpasom, odepty B cootBeTcTBMM € N.11 [loroBopa v n. 3.1. HacToAwWwmMx npasun, bymaxHasa hopma paHee Ae/iCTBOBaBLUEro
[0roBopa npekpailaeT cBoe AeilcTaue, € AaTbl perncTpaLmmn HoBoro TapudHoro nnaHa. Cornacue (akuenT) NPeayCMOTPEHHbIA MYHKTOM
3 cT. 438 'K PO cuutaeTcs nonyyeHHbIM Takxke npu odepegHou onnate AGOHEHTOM ycnyr CBsi3av nocre Toro, kak bbina onybnukoBaHa
HOBas Bepcus Aorosopa.

2.4. Onepatop BnpaBe B OAHOCTOPOHHEM NopsaKke U3MeHsATb ycrosus [Jorosopa u MpunoxeHun K Hemy, Nny6nmkys nHdopmawmio o
TakuMx M3MEeHEeHUsIX 1 HOBYIO Bepcuio gorosopa Ha Web-cepsepe Onepatopa no agpecy: http://www.iphouse.ru He meHee 4em 3a 10
(necaTb) AHeNn [0 BCTYNNeHns n3MeHeHun B cuny. B cnyvae Hecornacus ¢ uameHeHnsmu, AGOHEHT UMEET NMpaBo pacToprHyTb [Jorosop
B OAHOCTOPOHHEM MOpPsiAKe B COOTBETCTBMM C NyHKTOM 11. «Cpok AericTBMS [OroBopa, OCHOBAHWSA ero npekpaLLeHns» HacTosLero
fAorosopa.

3. NOPAAOK NMPEAOCTABJIEHUA YCNYT

3.1. Onepatop 1cnonHseT ceon 0bsi3atensbcTBa no [JoroBopy, Npy BbINOMHEHWN CReayoWwmX YyCroBui:

- BanaHc Jlnuesoro cyeta sBNAeTCA 4OCTATOMHBIM ANs onnartbl Yenyru;

- ABOHeHT He uMeeT 3aJ0mKeHHoCTV nepes OnepaTopoMm Mo Kakomy — nMMbo Apyromy AOrOBOPY, 3aKMIOYEHHOMY paHee Mexay
ABoHeHTOM 1 OnepaTopowm;

- Onepartop MMeeT TEXHNYECKY BO3MOXHOCTb MPefoCTaBnTb YCryrn No ykasaHHOMY ABOHEHTOM afpecy.

CpOK BbIICHEHWSA HaNM4nsi TEXHUHECKON BO3MOXHOCTU — A0 30 (Tpuauatn)aHer co AHSA pernctpaumm 3assneHns ot AGOHeHTa, B
crnyyae OTCYTCTBMS TEXHUYECKON BO3MOXHOCTM OnepaTop HanpaBrsieT NMCbMeHHbI 0Tka3 AGOHEHTY B CPOK He NPeBbILLAIOLLNIA
10(necaTb) AHEN C MOMEHTA BbISICHEHUST HANMNYMS TEXHUYECKOW BO3MOXHOCTM.

3.2. Onnata Bcex Ycnyr, okasbiBaeMbix ABOHEHTY, ocyulecTtBnsieTcst Ha ocHoBe npeponnartel. MoOMeHTOM onnatbl cunTaercs
nocTynneHne cpeacTB Ha pacdéTHbIn cqeT ONMEPATOPA. B cnyyae 3agepxku 6aHkoBckoro nnatexa ABOHEHT o6si3yetcs
He3zamepnuTensHo npeactasnTb B odmc ONEPATOPA opurvHan keutaHumm o6 onnate. ONEPATOP HauvMHaeT npegocTasnenve ycnyr
nocne 3aHeceHus1 MHcopmaummn o6 onnate Ha nuueBon cyet ABOHEHTA.

MuHMManbHbIN pa3mep npegonnathl (4anee no Tekcty - "ABoHeHTckas nnarta") ycTaHaBNMBAETCS 3a NOMHbIA PacYETHbI
nepuog u onnadnsaercs ABOHEHTOM He no3gHee Havana pacyeTHoro nepuoga. BenvuvHa pacyeTHoro nepvoga yctaHaBnmMBaeTcs
ANS KaXKgomn ycryrn CBA3mn U ykasaHa B onpegeneHunsx Kk Hactosawmm Mpasunam (n.1.3. HacToswwmx Mpasun)

3.3. OTka3 AboHeHTa ot Ycnyru pernctpupyercs Onepatopom Ha OCHOBaHWUM NMCbMEHHOTO 3asiBrieHust AGOHeHTa, cogepallero
AyTeHTnUKauMoHHbIE AaHHble, NacnopTHbIE AaHHbIe U nognuck ABoHeHTa (ans AGoHeHTa —hM3NYECKOro Nmua), a Takke npu
yCcrnoBuu, ykasaHHoMm B n.3.4 HacToawmx MNpasun.

3.4. Ecnu otpuuatensHbin BanaHc Nuuesoro cueta AGOHeHTa cyLlecTBOBan HemnpepbiBHO B TedeHue 60 (Lectnaecstin) AHeN,
Oneparop BrnpaBe 3aperncTpmposaTtb 0Tka3 AGOHeHTa OT Bcex Ycnyr, Ha KoTopble 6bin nognucan AboHeHT. [ina ycnyr kabenbHoro
BELLaHNs 33J0/MKEHHOCTb, 06pa3oBaBLLAsACs Ha MULIEBOM CHETE MOCe OTKMIOYEHNs YCNyr CBSA3W NOANexXuUT onnarte. B atom cnyyae
BOCCTaHOBIIeHMe noaknodeHns AGOHeHTa K AaHHbIM Ycnyram ocylectsnsieTca OnepaTtopom no NMCbMEHHOMY 3asiBneHuio ABoHeHTa
nocne onnarbl 3a40IMKEHHOCTM 1 COOTBETCTBYIOLLMX NnaTexen, ykasaHHbix B [NpevickypaHTe (Mpunoxexne Ne2).

3.5. Cn1caHve feHexHbIX CPpeacTB C NMULIEBOro cyeTa ANa YCnyr AocTyna B ceTb IHTEPHET 1 ycnyr MecTHol TenedOoHHON CBA3M
NMPOUCXOAUT OAMH pPa3 B pacyeTHbIV Nepunos 3a BeCb Nepunos AencTsus Tapuda B Havane pacyeTHoro nepuoga. [insa ycnyr MecTtHowm
TenedOHHON CBSA3V MOMUMO abOHEHTCKOW NnaThbl MPOVCXOANT CNUCaHNE AEHEXHbIX CPEACTB 3a YCNyrM BHYTPU3OHOBOWM,
MeXOYropofHON N MeXAyHapOAHON CBA3N B PEXMUME OHMaliH B COOTBETCTBUM C AEWCTBYIOLMMY Tapudamu. B cnyyae ecnu AeHeXHbIX
CpeacTB Ha NULEBOM CYETE He AOCTaTOYHO ANSA OnnaTthl, TO YCNyry CBA3W NPUOCTaHaBNMBAIOTCS 40 BHECEHUs] abOHEHTOM creaytoLero
nnatexa. Paamep MMHMManbLHOro nnarexa, HeobxoanMOro Ans CHATUS BrNOKMPOBKM, — CymMMa [OCTaTOMHas Ans noralieHus
obpasoBaBLUelica 3a40mMKeHHOCTN (MUHYca Ha 6anaHce nuueBoro cyeta). MNpu BHeCeHUW nnaTexa nocre Havyana pac4eTHoro nepuoaa
npv GrnokmpoBsku ycnyr GunnuHroson cuctemort Onepatopa NPOU3BOANTCS aBTOMaTUYECKUIA NepepacyeT CpeAcTB [0 KOHLA pac4eTHOro
nepuoga. [ina apxuBHbix Tapudos (gocTyn B ceTb MHTepHeT) Ao 01.06.2022 r. cnmcaHne AeHeXHbIX CPEACTB MPOUCXOANT EXEAHEBHO
no 1/30 (ogHow TpuauaTtomn) YacT aboHeHTCKON NNnaThbl.



CnncaHve AeHexHbIX CpeacTB ANa yenyr kabenbHoro TenesnaeHns NpoucXoauT OAMH pas B pacyeTHbIN Nepuopa 3a BeCb Nepuop,
AevicTBMSA Tapuda B KOHLKe pac4eTHOro nepuoga, Nopor oTKMIoYeHNs yenyrm - 3 MecsiLa OTCyTCTBUSA ONnaThl, NPU AOCTWXEHWUN Nopora
yCnyru CBA3v NpUOCTaHaBNUBAIOTCA A0 BHeCEHNs aboHEHTOM crneaytoLlero nnarexa. Pasamep MuHMMansHoro nnarexa, Heobxoammoro
ANS CHATUA BNOKMPOBKW, — CyMMa A0CTaTOYHas ANs noralleHns 0b6pa3oBaBLLencs 3a40MKEHHOCTY (MUHYca Ha GanaHce NULEBoro
cyeta). [insa ycnyr kabenbHOro BellaHWs nepepacyeT AeHEeXHbIX CPEACTB NpK onnarte nocre Ha4ana pac4eTHoro nepuoaa npu
BrokMpoBKe yCryr HENPOU3BOAWTCS, T.K. OTKITIOYEHWE YCMyT MPOUCXOANUT NO OKOHYAHWUIO pac4ETHOro nepuoaa.

3.6. CkopocTb AOCTyna K ceTn nepedayn AaHHex Onepartopa ¢ MCrnonb3oBaHWEM MOCTOAHHOMO COeANHeHNs: - No TexHonorun FTTH,
Ethernet — o 1000 M6/c , ADSL — no 25M6uT/c BX, Ao 1 M6uT/c ucx.; MakcumanbHasi CKOpoCTb AOCTYNa K BHELUHUM
MHOPMAaLIMOHHBIM pecypcaM ( B T.4. IHTEpHET) — B COOTBETCTBUM C BbibpaHHbIM TapudoM, Npu 3TOM ykazaHa MakcumMarbHas
CKOPOCTb, KOTOPast He ABNAETCH rapaHTUPOBAHHON N MOXET M3MEHSTLCA B yKa3aHHbIX Tapudom npegenax B 3aBMCMMOCTMN OT
WHTEHCUBHOCTM 3arpy3ku CeTw.

3.7. MuHumansHas ckopocTb A4OCTYNa K MHOPMaLUNOHHBIM pecypcam (B T.4. MIHTepHET), HaxoasLmMMCs BHE CETU Nnepefadn AaHHbIX
Onepatopa — He pernaMmeHTMpyeTcs (He ycTaHaBnmMBaeTcs).

3.8. Motepu IP - naketoB pa3mepa 100 6anT go wnio3a n cepsepos Onepatopa — He Gonee 10 %.

3.9. flocTyn K MHOPMaLMOHHBIM 1 NOYTOBLIM cepBepam Onepartopa:

3.9.1. Bpems goctyna k cnyx6e (nepsoro oTknuka) — He 6onee 10 cek.

3.9.2. Bpemsi noaTBepXAEHUS NpUHSATOro 3anpoca — He 6onee 10 cek.

3.9.3. ocTtaBka coobLLeHUI B SILLIMK 3NEKTPOHHON NoYThl — He 6onee 30 MyH.

3.10. NpepocTtasneHne ABOHEHTY Ycnyr B COOTBETCTBUM C YCNOBUSAMMU, ONMCcaHHbIMK B [loroBope v HacToswwmx MNpasunax,
OCYLLECTBMNSIOTCA TOMNbKO ANt aDOHEHTOB - (PU3NYECKUX NNL, NPOXMBAIOLLMX B MHOFOKBapTUPHbIX M YacTHbIX foMax JleHMHcKoro,
PameHckoro 1 [lomoaeaoBCckoro ropoAackmx okpyros MockoBckor o6nacTv Anst NMNYHBIX HYXA U He ANS OCYLLECTBIIEHNST KOMMEPYECKOo
AEATeNbHOCTU, TOMBKO NPY HANMYMN TEXHUYECKON BO3MOXHOCTY NOAKMIo4eHus. MoaknioyeHns aboHEeHTOB, NPOXUBAIOLLMX BHE
ykasaHHbIX B .3.10. [loroBopa f4OMOBbIX BNafeHWUi, Ha yCnoBUaX 4aHHOMO JOroBopa He OCYLLECTBRSETCS.

3.11. B cnyyae HencnpaBHOCTU KOMMNbloTepa aboHeHTa, HEKOPPEKTHON paboTbl ONepaLMOHHON CUCTEMbI, HANNYMSA KOMMbIOTEPHBIX
BupycoB, ONEPATOP BnpaBe npvocTaHOBUTb paboThl MO MOAKIIOYEHUIO 4O BPEMEHU YCTpaHeHUs AGOHEHTOM AaHHbIX
HeuncnpaBHOCTEW.

3.12. Ecnun Onepatopom 0b6Hapy>xeHa BMpYCHast akTUBHOCTb (Hanuune KOMMbTEPHbIX BUPYCOB; NCXOASALLMIA LUIMPOKOBELLATENbHbIN
TpaduK, NPenaTCTBYIOLLMIA KOPPEKTHOW paboTte ceTn) Ha obopyaoBaHnn AGoHeHTa, MMbo AencTBust AGOHeHTa NpenaTCTBYOT
KoppekTHoW pabote ceTn, OnepaTtop npekpatiaeT npegocTasneHne ycnyr. BosobHoBneHve npegocTtaBneHus ycnyr cBasu
NPOV3BOAUTLCS MOCNE YCTPAHEHNS MPUYMH OTKIOYEHUsi co CTopoHbl ABoHeHTa. B cnyyae ecnu genicteBust ADOHeHTa no NpensTCTBMIO
KoppekTHoW paboTbl ceTn OnepaTtopa bbinu ymbllwneHHsIMU, OnepaTop BnpaBe B O4HOCTOPOHHEM MOPsiAKe NPeKpaTuTb AencTBre
[0roBopa 1 Npou3BecTn NonHoe oTknoyveHne AboHeHTa oT ceTn nepefayn AaHHbIx OO0 «HOxHble ceTuy.

3.13. B cnyyae opraHunsaunm AGOHEHTCKOVM pacnpenenvTenbHon cuctembl AGOHEHTOM, Takas ADOHEHTCKas pacnpegenutensbHas
cuctema AomkHa COOTBETCTBOBAThL TEXHNYECKUM TpeboBaHMAM, ycTaHoBNeHHbIM OnepaTtopoMm cBsian. B cnyvae HecooTBeTCTBUA
ABOHeHTCKOIN pacnpenenvTenbHON cucTeMbl ykasdaHHbIM TpeboBaHusim OnepaTtop CBA3M Bnpase OTka3aTb B NpegocTaBieHun Yenyr.

4. MPABA U OBA3AHHOCTU CTOPOH

4.1 OnepaTtop 06s3aH:

4.1.1. OkasbiBaTb AGOHEHTY YCryru B COOTBETCTBUM C 3aKoHoAaTenbcTBoM PO, nuueHsusamu, [loroBopom, HacTosiwmmm Mpasunamu.
Onepatop rapaHTVpyeT okasaHue ycnyr B pamkax [lorosopa npu ycrnosumn obecnevenns ObopyaosaHus, yctaHoBneHHoro y AboHeHTa
ANs OKa3aHus ycnyr, anekTponuTaHwem HanpsbkeHveM 220 B nepemeHHoro Toka.

4.1.2. YCTpaHATb HEMCNPaBHOCTM, MPENSTCTBYIOLLME MOMb30BaHMIO Ycryramu, no 3asiske AGOHEHTa C y4eTOM TEXHUYECKUX
BO3MOXHOCTEW B CPOK, He npesblLuatowyin 14 kaneHaapHbIX AHEN, 3a UCKMIOYEHNeM criydaeB oTcyTcTBua foctyna Onepartopa k MecTy
NOBPEXAEHNSA, BO3HUKLLME He MO ero BuHe. B onpeaeneHHbIX cuTyaumnsx (reorpacmyeckoe pacrnonoXeHne HaceneHHoro nyHkTa,
KnMmaTnyecKkue yCroBus 1 T.4.) HEMCNPABHOCTM YCTPAHSAOTCA B TEXHUYECKN OBOCHOBAHHbIE CPOKM, KOTOPbIE MOTYT npeBbiwaTs 14
KaneHgapHbIx AHen. HencnpaBHOCTM, BO3HMKLLME MO BUHE ABOHEHTa, YCTPaHATb C yH4EeTOM TEXHUYECKNX BO3MOXHOCTE 3a
[AOMOMNHUTENbBHYIO NNary, B COOTBETCTBUM C AelCTBYOWMMK Tapudammn Onepartopa.

4.1.3. N3Bewatb ABoHeHTa 06 nameHeHnn Onepatopom Tapndos Ha Ycnyrn B CPOKM 1 B NOpsiaKe, NpeayCMOTPEeHHbIe AENCTBYOLLMM
3aKoHogaTen-cTBoM 1 [JoroBopom.

4.2. OnepaTop UMeeT NpaBo:

4.2.1. YBegomuB AGOHEHTa, NPMOCTaHOBUTL OKa3aHne emy Ycnyr B cnyvyae HapyleHuss AGOHEHTOM TpeboBaHUN, CBA3AHHbIX C
oKasaHvWeM 3Tux Ycnyr v yctaHosneHHbix @3 «O cBA3N», HbIMW HOPMATMBHLIMU NPABOBLIMK aKTaMu 1 [loroBopom, B TOM Yuncne
HapyLLEeHWs CPOKOB onnaTbl OkasaHHbIXx AGOHEHTY Ycnyr n 06513aTensCTB, NpeaycMoTpeHHbIX M. 4.3.9 HacTosAwmx Mpaswn, go
YyCTpPaHeHWs HapyLLEHUs UNn NpefocTaBneHns AOKYMEHTOB, NoATBepxaatoLwmx onnaty OnepaTtopy CTOMMOCTM OKasaHHbIX YCnyr (B
cnyyae, ecnv NPUOCTaHOBIEHNE OKasaHWsa Ycnyr Obino BbI3BaHO HapyLLEHWeM CPOKOB UX ONnathl).

4.2.2. BHOCUTb NpeanoxeHus No uaMeHeHuo JJorosopa, nogkntodeHnio AGOHEHTOM HOBbIX Ycryr NyTeM pa3MeLLeHust oepTbl Ha caiTe
000 «lOxHble ceTv» www.iphouse.ru , Unu HanpaBneHUst MTMCbMEHHOTO yBEAOMMeHNA ABOHEHTY Unu nHeiMu cnocobamu. Onepartop
BNpaBe B pa3MeLLeHHoN odepTe ycTaHaBnNMBaTh NOPSAOK akuenTta ABoHeHTom odepTbl Onepatopa no nameHeHwo [orosopa,
NOAKIMIOYEHNIO HOBbIX (4ONOMHUTENbHbIX) YCNyr.

4.2.3. CamocTosiTENBHO yCTaHaBNMBaTb W/WMN U3MEHSTb TapudHble NnaHbl, oTAenbHble Tapudbl Ha Yenyrv, onpeaensTb UHble
LieHOBble YCOBUA NpefocTaBneHns Yenyr, npu ycnosum naselleHnst AboHeHTa He MeHee YeM 3a 10 (gecsATb) AHeN 0 BBeAeHUN
yKa3aHHbIX N3MEHEeHU NyTeM pasMeLLieHNs COOTBETCTBYoLen nHdopmaummn Ha cante OO0 «HOxHble ceTu» www . iphouse .ru u B
MecTax paboTbl ¢ aboOHEHTamMum.

Onepatop Bnpase AOMOMHNTENBHO yBeAOMUTL ABOHEHTOB O BBEAEHWUN 3MEHEHWI C MOMOLLIbIO CPEACTB 3NIEKTPOHHOW, (DakCUMUNbHON
CBSA3U,MUCbMEHHBIX coobLeHnii 1 SMS-onoseLleHuit T.0.

4.2.4. Tpeboatb oT ABOHeHTa UCnonHeHUs 0ba3aTensbeTB No [loroBopy, B T.4. HEUCMONMHEHHbIX nepes OnepaTtopoM AeHEXHbIX
obsA3aTensCcTB.

4.2.5. NepenaBatb cBegeHusi 06 AGoHeHTe onepaTtopam B3anMOAENCTBYHOLNX CETEN CBA3M ANS Lenen oCcyLLeCTBNEHNS B3aUMHbIX
pac4eToB 3a YCryrv U pacCMOTPEHNS MPETEH3NN.

4.2.6. ABoHeHT 065s13aH Bo3MecTUTb yObITkn Onepatopa B NornHOM obbeme (peanbHbiii yiiepb 1 ynyleHHas Bbirofa), BO3HUKLIME B
CBSI3U C BbIHY>X/AEHHbIM NPUOCTAHOBNEHNEM OKa3aHWsi YCnyru, BO3HUKLLENO U3-3a NMOBPEXAEHUS WU npocTos 060pyaoBaHNs
Onepartopa no BuHe AGoHeHTa.

4.2.7. TpeboBaTb BO3MELLIEHNA NOMHON CTOMMOCTM BOCCTAHOBMEHNSA 0bopynoBaHns Onepatopa B Cryyae ero noBpexaeHns no BuHe
ABoHeHTa, a B criyyae HeBo3BpaTa obopyaoBaHns ABOHEHTOM — NOJHY0 onnaTty CTouMocTn obopyaoBaHus.

4.2.8. MNpepoctaBnATh (HanpasnsaTb) ABOHEHTY MHopMaumio, B TOM YMCIie peknamHoro xapakrepa, o6 Ycnyrax Oneparopa, cnocobax
1 YCINOBUSX MX NPEAOCTaBMNEHNA 1 3aKa3a B COOTBETCTBUM C TpeboBaHNAMMN AENCTBYIOLLEro 3aKoHoAaTeNnsLCTBa.

4.2.9. NpuoctaHaenmBaTh OkasaHue Ycnyr B criydae HapyleHust AGOHEHTOM TpeboBaHWIA, yCTaHOBIEHHbIX HAacTosAWMMM NpaBunamm
(JoroBopom), B TOM YnCne HapYLUEHUsI CPOKOB OMnnaTthbl YCNyr, a paBHO Npu HecobrnogeHnn AGOHEHTOM HOPMATMBHbIX NPABOBbLIX aKTOB
B 0b6nacTu cBA3N - BNMOTb A0 YCTPAHEHWS HapyLleHW. B yacTn NnprocTaHOBNEHWS OKa3aHWs ycrnyr MeCTHOW TenedOHHON CBA3N
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Onepatop Bnpaee NpMOCTaHOBUTL NpefocTaBneHne ABOHEHTY BO3MOXHOCTV BeCcnnaTHOro KpyrioCyTO4HOMO BbI30Ba 3KCTPEHHbIX
onepaTuBHbIX CNYX6 B CBA3MN C TeM, YTO TEXHUKO-TEXHOMOrMyeckne ocobeHHOCTM CpeacTB CBA3N ceTh cBa3n OnepaTtopa, He No3BONSoT
COXPaHWTb TaKyt0 BO3MOXXHOCTb OAHOBPEMEHHO C MPUOCTAHOBINEHNEM OKa3aHnst AGOHEHTY yCrnyr MECTHOWN TenedOHHOW CBA3MN.

4.3. AGOHEHT 0653aH:

4.3.1. OnnayvBatb Ycnyru B nonHom obbeme v B CPOKM, onpeaeneHHble B [loroBope, COrnacHo Ae/CTBYIOLLMM Ha MOMEHT OKa3aHust
cooTBeTcTBYOWMX Yenyr Tapugam Onepatopa.

4.3.2. NcbMeHHo yBeaoMutb Onepatopa 06 n3ameHeHnn hamunnm, MeHn, oT4eCcTBa, MecTa permcTpaummn (KUTenbcTea), ykasaHHOro B
[loroBope, npekpalleHuy npasa BnageHns u/mnm nonb3oBaHWs NoMeLLeHMeM, B KOTOPOM YCTaHOBMEHO MoMb3oBaTenbckoe (OKoHe4Hoe)
obopynosaHne ABOHeHTa, No4ToBOrO agpeca AGOHEHTa B CPOK, He MpeBbllatowunii 60 kaneHgapHbIX AHEN C AaTbl BBEAEHNUS B
aencreme

COOTBETCTBYIOLLMX M3MEHEHW. MNMucbMeHHO yBenomuTb OnepaTtopa 06 nsmeHeHun agpeca JOCTaBKU CHETOB B TeveHue 3-x
KaneHaapHbIX

AHel C MOMEeHTa ero nsmeHeHus Moo (MPU HaMUYMN TEXHNYECKOWN BO3MOXHOCTM) Yepesd «JINYHbI KabnHeT».

4.3.3. N3Bewatb Onepatopa 060 Bcex criydasix nepepbiBOB CBA3M B NpeAocTaBnsieMbix ABOHeHTY Ycnyrax.

4.3.4. Obecneuntb becnpenaTCTBEHHbIN fOCTYN paboTHNkoB OnepaTtopa (YNorHOMOYEHHbIX OMepaTopoM fuL), NPeabABMBLLNX
COOTBETCTBYIOLLEE YA0CTOBEPEHNE (AOBEPEHHOCTD), ANSA BbINONHEHNS paboT, HeobxoAMMbIX BO UCMonHeHue [loroBopa, a Takke Ans
NpOBEAEHNS OCMOTPa, PEMOHTA U TEXHUYECKOrOo 0BCNyXMBaHWSA CPEACTB, COOPYXKEHWI, NIMHUIA CBSA3W B MOMELLIEHUSIX, @ Takke Ha
3eMerbHbIX y4acTkax, HaXoA4ALWMXCa BO BNageHun n (unu) nonb3oBaHun AGOHeHTa, B TOM Yucie K obLiemy nMmyLlecTBy COGCTBEHHUKOB,
Ha KOTOPOM pa3MeLLieHbl CPEACTBA, COOPYXXEHWS, NINHUN CBA3N..

4.3.5. B cnyyae ogHOCTOPOHHErO MOMHOro (4acTUYHOro) OTkasa OT UCMoNHeHNs [loroBopa nMcbMEHHO yBeaoMUTb 06 aTom OnepaTopa
[0 npegnonaraemon Aatbl OTKIIOYEHUS Yenyru, a Takke onnatute OnepaTtopy CTOMMOCTb OKa3aHHbIX YCNyr B pa3Mepe,
npeaycMOTPEHHOM AENCTBYIOLLMMN Ha MOMEHT KX okadaHust Tapudamu Onepatopa. Onnarta gomkHa 6bITe Npov3sBeaeHa no Aaty
COOTBETCTBYIOLLIEro OTKa3a OT UCMonHeHust [loroBopa, yka3aHHyto B yBeOMMEHUN, HO He MeHee YeM Nno AaTty nonyyeHns OnepaTopom
BbILLEYKa3aHHOTO yBEAOMITEHUS.

4.3.6. He ponyckaTb cCaMOBOMbHOIO MNOAKMIOYEHNS K CETU MONb30BaTENbCKNX (OKOHEYHBIX) YCTPOWCTB N MHOTO OKOHEYHOTO
obopynoBaHWs, MOAKMIOYEHNS K APYTIM aOOHEHTCKUM JIMHUAIM, a Takoke CaMOBOSMBHOTO NOAKMIOYEHNS K CETU 3MNeKTPOCBA3N
MosIb30BaTENbCKUX (OKOHEYHbIX) YCTPONCTB C BblAENEHHbIMU abOHEHTCKMMM HOMEPaMu CBEPX KOnM4YecTBa, OroBOpeHHOro B [lorosope 1
COOTBETCTBYIOLLMX [JONONMHUTENbHBIX COrMaLleHUsX.

Mcnonb3oBaTk Nonb3oBaTenbckoe (OKOHEYHOE) YCTPOMCTBO U MHOe OKOHeYHoe obopyaoBaHue, KaHanbl CBSA3W (aOOHEHTCKME NUHUK),
npefocrtasneHHble OnepaTtopoMm, TOMNbKO ANS MOMy4YeHUs YCNyr, okasaHne KoTopbix OnepaTopom v MHbIMK nnLamm

npegycMoTpeHo [lorosopom.

4.3.7. He ponyckaTb 1Cnonb3oBaHUs CpeacTs CBS3W, NONb30BaTENbCKOrO (OKOHEYHOr0) YyCTPOWCTBA M MHOTO OKOHEYHOro obopyaoBaHus,
B TOM YMCIe CUCTEMAaTUYECKOro COBEPLLEHNS BbI30BOB 63 Lienu nepeaayn ronocoBon U/vnm Heronocosomn nHcopmaumm ans
npegHaMepeHHOro co3gaHuns ApyrmMm aboHeHTam yCrnoBuii, 3aTPyAHSAIOLWMX NoNb3oBaHve Yenyramu, a Takke co3faHus moMex Ans
HOpMarnbHOro (OYHKLIMOHMPOBAHNSA CETU CBSA3N.

He ncnonb3osatk Ycnyru B pOTMBONPABHbLIX LIENSAX, @ PaBHO HE CoBepLuaTh AEWCTBUM, HaHOCALWMX Bpea Onepartopy n/wunm TpeTbnm
nmuam, He cosepLuaTh AeNCTBUM, NPENSTCTBYIOWMNX HOPManbHOMY (OYHKLIMOHMPOBAHMIO CETU CBS3W, 060pyA0BaHNSA, NPOrPaMMHOrO
obecneyeHns OnepaTopa 1 TPEeTbUX NKL, He NCNoNb3oBaTk Ycnyrn 6e3 4oNOoNHUTENBHOrO MMCbMEHHOTO cornacoBaHus ¢ Onepatopom
ANs NpoBefeHVs oTepen, ronocoBaHUA, KOHKYPCOB, BUKTOPYH, PEKNaMbl, ONPOCOB, MacCOBbIX PACChINTOK COOBLLEHWNIA, YCTaHOBKM
LUIO30B Ans AOCTYyNa K CeTh anekTpocssan n NHTepHeT-TenedoHuW, opraHm3aumm JoCcTyna ¢ CeTU CBA3W 06LLero nonb3oBaHus K
MoAeMHbIM Nynam, y3nam nepegayv AaHHbIX U TenemaTuieckvux cnyxo, kapTodHblm nnatgopmam 1 T.n. ABOHEHT Takke He Brpase
ucnonb3oBaTh ceTb cBs3vM Onepartopa Ans nponycka Tpaduka OT MHbIX ONepaTopoB CBA3M M OCYLLECTBISATb MOAMEHY HOMepa «A»
BbI3blBaKOLLEro aboHeHTa.

4.3.8. He ucnonb3oBaTb Nonb30BaTenbCKOE (OKOHEYHOE) YCTPOMCTBO U (MNW) BblAENEHHbI aBOHEHTCKMIN HOMep Ans oka3aHus Ycnyr
TpeTbMM NuLam, B TOM YMCre nyTeM opraHvM3auum LUN30B Ans 4OCTyna K ceTn cBs3u, IP-tenedonnn n T.n. B cnyyae BbisBneHus
AaHHoro dakta Onepartop Brnpase NprOCTaHOBUTL/MPeKpaTUTb NPeaoCcTaBieHne yCryr CBA3N.

4.3.9. Ncnonb3oBaTb TONbKO cepTUdMLMpOoBaHHOe 060opyaoBaHNe 1 NULEH3MPYEeMoe NporpaMmMHoe obecrneveHne npu nonyyYeHun
Yenyr, npu 3TOM B Criydae HecobniofeHust ykasaHHoro ycroBusi, AGBOHEHT HECET pUCK HacTynneHnst HebnaronpuATHbLIX AN Hero
nocneacTBuin, B TOM YMCME CBA3AHHBIX C BO3MOXHOCTBIO MOCTOPOHHErO NOAKNoYeHus. B cnydae ecnu okoHedHoe obopyaoBaHune
ABOHeHTa He noafepXMBaeT CKOPOCTb Nepeaayn AaHHbIX No BbIGpaHHOMY AGOHEHTOM TapudHOMY MnaHy, Npu opraHn3aumm MHTepHeT-
coeauHeHus vyepes cetb Wi-Fi, ckopocTb NHTepHeT-coeanmHerns (nepeaayn 4aHHbIX) MOXET ObITb MEHbLUE, YeM B BbIOPaHHOM
TapudHOM nnaHe.

4.3.10. Mpwn 3akntoveHnm JoroBopa 03HaKOMUTLCA € HacToswmmu Npasunamu n Tapudamu/TapudHeiMm nnaHamm Onepatopa.

4.3.11. He cosepLuaTtb AeNCTBUN, 3aBEAOMO HaMPaBMEHHbIX HAa HapyLLUEHVEe HOPMarnbHOro hyHKLMOHMpOBaHMSA 06opyaoBaHMs
Onepatopa, Ha nony4YeHne HeCaHKLMOHNPOBaHHOMO focTyna kK obopyaosaHuio unu Cetn ceasn Onepartopa.

4.3.12. Bo Bcex cniyyasix, korga B Lensix okazaHusi Ycnyr ABOHeHTy npefnocTaBnsieTcs NoruH, naposb, AGOHEHT 06s13aH NpefoTepallaTtbe
HeCaHKLIMOHMPOBAHHOE MCMOSIb30BaHNE TPETbUMM NLIAMM COOTBETCTBYIOLLIENO JIOrMHA, Naporns oT ero umeHu. Ecnn ncnone3dyemoe ans
nony4yenns Ycnyr O6opyaosaHne UMeeT 3aBOACKYHO (HE3aLLMLLEHHYI0) YHETHYI0 3anncb, AGOHEHT 0043aH N3MEHUTL e€ B HacTponKax
O6opyaoBaHWs Ha NepcoHanbHyio (OTNIMYHYIO OT 3aBOACKON), a Takke NPUHSATL HeobXoAMMble Mepbl C Lienbio HedomnyLeHns
NMOCTOPOHHErOo noaxntoyeHns k ObopynosaHumio.

4.3.13. Cobntoaatb MpunoxeHue Ne3 k [loroBopy

4.4. AGOHEHT UMeeT NpaBo:

4.4.1. Monyuatb ot OnepaTtopa nHdopmaLmio, Heobxoammyto Ana ucnonHeHns [lorosopa, B TOM YMcne MHOPMaLmIo O PeKBU3NTaXxX
Onepatopa, pexvme pabotbl, Tapudax 1 okasbiBaemblx Ycnyrax, 0 COCTOSAHUM NULEeBoro cyeta ABoHeHTa.

4.4.2. TpeboBaTb yCTpaHEHWsI HENCNPaBHOCTEW, MPENATCTBYIOLMX NOMb30BaHUIO YCnyraMmu, B CPOKW, YCTaHOBIIEHHbIE AeCTBYOLLMMU
HOPMaTMBHBIMU aKTaMu.

4.4.3. MNpaBa n 06s13aHHOCTM ABoHeHTa no [loroBopy He MoryT 6bITb NepedaHbl ApyruM nuuam 6e3 npeaBapuTENbHOrO NMCbMEHHOTO
cornacus Onepatopa.

5. CTOMMOCTb YCNnyr U NOPAAOK PACHETOB

5.1. ABOHEHT onnayueaet Ycnyru B nopsiake 1 no Tapndam, ykazaHHblM B [NprUnoxeHusx K 4OroBopy.

5.2. Onnata ycnyr npou3BoamnTCs Kak ¢ nomotpsto kapT onnatel OO0 «HOxHbIe ceTny, Yepes TepMuHansl npuema nnarexen QIWI, tak
1 NOCPEACTBOM OMnaTtbl Yepes 6aHk.

5.3. Mpw onnate ycnyr Yepesa 6aHK AaToW 3a4MCrieHNs nnaTexa Ha NMLUeBon cHeT aboHeHTa SIBNSIeTCA AaTta NOCTYNNeHNs eHeXHbIX
CcpeAcTB Ha pacyeTHbIn cyeT OMNMEPATOPA, npu Hanuymm Konum NaTexHoro nopyvenus (keutaHuumn) AboHenTa y Oneparopa.

5.4. B criyqasx oTCyTCTBMSA BO3MOXHOCTM MAEHTUMMLMPOBATL NNatexx aboHeHTa Npu NCMonb30BaHWMMN 3NEKTPOHHOTO KNeHT-6aHka
OlNEPATOPOM, 3a4McreHune nnatexa ocyLlecTBRASETCA nocne npMxoda konuu keutaHumm AboHeHTa B 6aHk ONMEPATOPA, nu6o nocne
nonyyeHns konuu onnaveHHoun keutaHumm ONMEPATOPOM HenocpeactseHHO oT ABGOHeHTa.



6. OTBETCTBEHHOCTb OMNEPATOPA

6.1 Onepatop HeceT OTBETCTBEHHOCTbL 3a BbIMONHEHNE CBONX 006513aTenbCTB No [loroBopy ¢ COOTBETCTBUM C 3aKOHOAATENLCTBOM PO,
6.2. Onepatop He HeceT OTBETCTBEHHOCTb 3a Mtobble YObITKM, NOHECEeHHbIe AGOHEHTOM B pesynbTaTe Mofb30BaHus Ycryramu.

6.3. Oneparop He HeceT OTBETCTBEHHOCTM 3a NepepbiBbl B MPeAocTaBneHnn Yenyr B cnyvae cboes nporpaMMHOro obecneyveHns unm
obopynosaHusi, He NpuHapnexatyero Oneparopy.

6.4. Onepatop He HeceT OTBETCTBEHHOCTY 3a MOSHbIE UMW YaCTUYHbIE NPEPbIBAHUS NPEAOCTaBIeHNs YCnyr, CBA3aHHbIE C 3aMeHOM
obopynoBaHWs, MPOrpaMMHOro obecneyeHns unn NpoeeaeHns Apyrnx pabor, Bbl3BaHHLIX HEOGXOAMMOCTLIO NOAAEPXKaHNS
paboTocnocobHOCTM U pa3BUTUA TexHUYeckux cpeacts Onepatopa.

6.5. Onepartop He HeceT OTBETCTBEHHOCTb 3@ MOMHbIE UMM YaCTUYHbIE NPEepbIBaHNSA NPeaoCTaBneHns YCnyr, CBsi3aHHbIe C aBapusMmn Ha
3NEeKTPUYECKON CETU 1 OTCYTCTBMEM SNEKTPOMUTAHWSA Ha y3nax A0CTyna, PacnonoXeHHbIX HeNnoCpPeACTBEHHO B MHOTOKBAPTUPHbIX
AOMOBIaAeHNsIX 1 B HaCTHOM CeKTope.

6.6. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a obecneveHne 6e3onacHOCTU 000pyLOBaHNS U NporpaMmHoro obecnedeHuns AGOHeHTa,
1cnonb3yemoro Ans nonyyeHns Ycnyr.

6.7. OnepaTop He HeceT 3a cofepxaHue TernenporpamMmm, pacnpocTpaHsaeMbIX MO CeTU CBA3MN KabenbHOro BelLaHns, 3a 3aaepXku 1
YXyALLUEHWE Ka4ecTBa 1 NOMHOTbI NPeAoCTaBnNAeMbIX YCMyr Mo NpuYnHam, KOTopble NPSAMO U KOCBEHHO HaxoAsTCst BHE 30HbI
oTBeTcTBEHHOCTN OnepaTopa cBA3N.

6.8.0nepatop oTBevaeT 3a HEBO3MOXXHOCTb MonyyeHnss ADOHEHTOM 3asiBNEHHbIX YCNyr TOMbKO B TOM Cryvae, ecrii HEBO3MOXHOCTb UX
nonyyYeHns npousoLuna npun Hanmuum BuHbl Onepatopa. OTBeTCcTBEHHOCTL OnepaTtopa onpenenseTca B npeaenax CyMMbl, PaBHOM
CTOMMOCTW A@HHON YCnyrn cornacHo BblbpaHHoMy AGoHeHToM Tapudy Onepatopa us pacyeTta: OaWH AeHb He OKa3aHus ycnyr
Onepatopom / oanH AeHb abOHEHTCKOM Nnatbl, B Te4eHne KOToporo AGOHEHT He MMen BO3MOXHOCTM NOMNyYUTb AaHHY0 Ycnyry.
MepepacueT Npon3BoanTCS TONbKO HA OCHOBaHWMMN NUCbMEHHOW npeTeH3nn ABoHeHTa. B TekcTe HacToswwero nyHkTa [ljorosopa
noAnoHATUEM «OAVH AeHb» CrieayeT NOHMMaTh NorHbIe CyTKK, KoTopble ncumcnstotes ¢ 00:00:004. no 23:59:59.

6.9. ObLas OTBETCTBEHHOCTb VCnonHWTens 3a He NpeaocTaBneHne, nNpekpaLleHve, npepbiBaHne Kakux-nmbo ycnyr, npefocTaBnsieMblx
no Hactosemy [loroBopy, He NpeBbILLAET CyMMbl aOOHEHTCKOM MriaThkl, B3MMaeMowu No HacTosLwemy [loroBopy 3a Nepuoa, B Te4eHne
KOTOPOro ycryrn Obinn HeAOCTYMHbI.

6.10. OnepaTtop HeceT MMYLLECTBEHHYIO OTBETCTBEHHOCTb 3a HEMCMOMNHEHNe NN HeHaanexallee NCNonHeHne obs13aTensbCTB No
HacTosweMy [loroBopy TonbKo B Npefenax, yCTaHOBMNEHHbIX B HacTosweM pasaene [lorosopa. OnepaTtop He HECET UMYLLLECTBEHHOW
OTBETCTBEHHOCTU 3a YObITKM, MOTEPU, NPETEH3NN 1 Apyr1e pacxoAbl (B TOM Yucre nNpu caernkax), coBepluaemble C y4acTmem TpeTbux
1L 1 ocyLLieCTBNsIEMble C NMPeAoCTaBNeHNeM N UCMOoNb30BaHWEM YCryru no HacTosiwemMy [lorosopy. Onepatop He GyaeT HecTu
OTBETCTBEHHOCTW neped AGOHEHTOM HUM 3a KaKyH YNYLLEHHYIO BbIroAy Y KOCBEHHbIE YObITKM, O KOTOPbIX 3asBNSET UMN KOTOPbIE HECeT
ABOHEHT nUnu TpeTbn NULAa, UMetoLLIMe CBOEN NPUYMHON AENCTBUS UNW OTCYTCTBUE HaAnexallux AeNCcTBUiA No HacToswemy [loroBopy.

7. OTBETCTBEHHOCTb ABOHEHTA

7.1. ABOHEHT HeceT OTBETCTBEHHOCTb 3a BbIMOSIHEHME CBOMX 006513aTeNnbCTB No [10roBopy B COOTBETCTBUM C 3aKOHOAATENLCTBOM P®.
7.2. ABOHEHT HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHOAaTenbcTBOM PP 3a Bce AeNCTBUSA, NPEANPUHATbLIE NOCPEACTBOM
nonb3oBaHus Ycnyramu, a Takke Ux nocrneacTsus.

7.3. OTBETCTBEHHOCTDL 3a BCE AeNCTBUSA B CeTU VIHTEpHET Npon3BeAeHHbIe C UCMONb30BaHNEM ayTEHTU(MUKALIMOHHBIX JaHHbIX
aboHeHTa, BbIMOMHEHHbIE MM CaMUM UK APYrMU LMK, NOMHOCTLIO NEXWUT Ha ABOHeHTe.

8. OBCTOATENBLCTBA HENPEOQONUMOWN CUTbI

8.1. CTOpoHbI 0CBOGOXAAOTCS OT OTBETCTBEHHOCTU 32 HEWCTONHEHWE UMW HEHaanexalumne UcnonHeHne 06s3aTenbCTB, BbITEKALLMX
13 [loroBopa, ecrnv Npu4nHON HENCMNONHEHUs (HEeHaAnexallero NCNonHeHUs) SABMSIOTCA OOCTOSATENLCTBA HEMPEOAONMMOW CUrbI,
KOTOPbIM, Cpeau NPoYKX, OTHOCSATCSI CTUXUIAHbIE BGEACTBUS, NoXapbl, TEXHOTEHHbIE aBapuUM U KaTtacTpodbl, aBapun Ha NHXEHEPHbIX
COOPYXKEHUSX Y KOMMYHMKaLUMAX, MaccoBble 6eCnopsiikvi, BOEHHbIE AENCTBUSl, HOPMaTMBHbIE aKTbl OPraHOB roCy4apCTBEHHOW BMacTU U
MECTHOrO CaMoyrnpaBneHns, NPensaTCTBYOWMX UCnofnHeHno CTopoHamm cBomx 0bA3aTensCcTs Mo [Jorosopy.

8.2. CtopoHa [loroBopa, npocpoymBLIasa UCMOMHEHNE 00A3aTeNnbCTBa, He BNpaBe CCbiNaTbCs Ha 06CTOSTeNbCTBA, BO3HMKLLME NOCre
HacTyNneHUsi cpoka UCMonHeHns obsi3aTenbCcTBa.

8.3. Oneparop, nocTpagasLLNiA OT AENCTBMSA HENPEOAONUMON CUnbl, MpeaycMoTpeHHbIx n.8.1 [loroBopa, 0653aH B TeveHune 5 (Natu)
paboymx AHew C MOMEHTa BO3HUKHOBEHUSI U C MOMEHTa NpekpalleHns ob6CToATeNnbLCTB HENPEOAONUMON CUMbl Pa3MecTUTb
MHEOPMaLIMIO O BO3HUKHOBEHWUM U XapaKTepe U COOTBETCTBEHHO MpeKpaLleHnn Takmx o6CTosTensCTB Ha cepaepe hittp://www.iphouse.ru
8.4. B criy4yae He yBegOMIEHUS APYrON CTOPOHbI O HACTYMNNEHUN 1 NpeKpaLLeHnM 06CTOATENbLCTB HENPEOAONIMMON CUnbl,
3aMHTEepecoBaHHasi CTOPOHa He BNpaBe CCbINaTbCs Ha HUX Kak Ha OCHOBaHWSA AN 0CBOOOXAEHUSI OT OTBETCTBEHHOCTH, 3a
UCKIIOYEHMEM Cry4Yasi, Korga HacTynneHue nogo6HbIX 06CTOSTENBCTB NPENSATCTBYET TAKKe YBEAOMIIEHUIO.

8.5. Ecnu obcTosiTenbCTBa HENPEOAONMMOW CUMbl, OT KOTOPbIX NocTpagan Onepatop, anarcsa 6onee 30 (Tpuguartun) gHen nogpsaa, 10
OnepaTtop BrpaBe OTKka3aTbCsl OT MCMOMHEHUsi 00a3aTenbCTB Mo [JoroBopy Ha ykazaHHOM OCHOBaHWUM MyTeM pa3MeLLeHuUst
COOTBETCTBYIOLLEN UHOPMaLMK Ha cepeepe http://www.iphouse.ru , npu 3Tom [JoroBop cHuTaeTCs pacTOPrHyThIM C AaThbl, yka3aHHOW B
coobLueHnn Onepartopa.

9. YPErYNMPOBAHME CNOPOB

9.1. B criy4ae BO3HWKHOBEHMUS NOOLIX CMOPOB UMM Pa3HOMMacuin, CBA3aHHbIX C UCNoNHeHneM [JoroBopa, CTOPOHbI MPUIOXaT BCe YCUNus
ANS UX paspeLleHnsa nyTem nposeaeHust neperosopos CTopoHamu.

9.2. MpeTeH3nn, cBsi3aHHble C HeOKa3aHWeM, HECBOEBPEMEHHbBIM UNW Hefo0bpoKayecTBeHHbIM okasaHveM Ycnyr, MNpeTeH3nn AGoHeHTa
paccmarpusatoTcs OnepaTtopom B NOPSIAKE U CPOKW, YCTAHOBIEHHbIE AENCTBYOLLMMI HOPMATMBHBIMU NPaBOBLIMU aKTaMu.

9.3. MpeTeH3nn NpeabABNATCA B MTMCbMEHHOM BUAE 1 noanexar obsisatensHon pernctpaummn OnepaTopom.

9.4. Mpy HeUCNonHeHUN NN HeHaanexatuem ncnonHeHnn OnepaTopom cBonx obsizatenscTB No [JoroBopy AGOHEHT 06a3aH Ao
obpatieHns B cyn Hanpasutb OnepaTtopy MMCbMEHHY0 MOTVBMPOBaHHYIO NPETEH3NIO C yKasaHnem npeabsasnsembix k Onepatopy
TpebosaHuin. Cnop MoxeT BbITb NepeaaH Ha pacCMOTPEHWE cyaa TonbKO nocne cobnioaeHnsa AocyaebHoro (MPETEH3MOHHOro) Nopsaka
B cooTBeTCTBUM PegepanbHbiM 3akoHoM Ne126-d3 «O ceasm»

9.5. B cniyvae HencnonHeHns nnu HeHagnexawyero ncnonHeHnss AGoHeHToM 06a3aTenbCTB, MPeAyCMOTPEHHbIX HACTOSLLIMM
[orosopom, Onepatop Bnpase NPeAbsBUTL UCK B CyA K AGOHEHTY.

10. CPOK OEMCTBUS JOrOBOPA, OCHOBAHWS EFO NMPEKPALLIEHUS

10.1. [loroBop BCTynaeT B cury C MOMEHTa ero 3aknodeHns ABOHEHTOM 1 AeNCTBYET A0 KoHLa TekyLero roaa. Ecnv Onepatop u
ABOHEHT He OMOBELLAT APYr ApYra O XenaHuv pacToprHyTb NMbo nameHnTs [oroBop, To ero AencTeme NPOANEBaeTCs Ha CreayLwni
KaneHgapHbIn rog.

10.2. Onepatop BnpaBe 0TKa3aTbCs OT UcnonHeHus obssatenscTs no [oroBopy B cootBeTcTBUM ¢ N.8.5. n. 3.12. 3.13 1 n. 4.3.8
HacToswwmx Mpaeun n TpeboBaHusiMu ©3 «O cBasuy. Mpn aTom, B cryyae npuymHeHust ABOHEHTY npekpalleHvem [oroBopa y6bITKOB,
ocBob0XAaeTcst OT MX BO3MELLEHUS.

10.3. AGOHEHT BrpaBe 0TKa3aTbCs OT UCMOMNHeHns 0bs3aTenscTB No [loroBopy B OAHOCTOPOHHEM MOPSAKE NPU YCNOBUK onnarhl


http://www.iphouse.ru/

Onepatopy akTUYecku NoHeCeHHbIX UM pacxonos. OTkad AGOHeHTa oT ucnonHeHust [JoroBopa (pactopxkeHue [Jorosopa no
uHMumMaTuBe AGOHeHTa) ABNSAETCS Takke OTKAa3oM OT BCeX YCMyr, Ha KOTopble OH NoAnucaH.

11. NPOYUE YCNOBUA

11.1. Onepatop umeeT NpaBo oTkaszaTb AGOHEHTY B NpefoCTaBneHNM YCryry B Cneayowmnx cryyasx:

11.1.1. npegocTtaBneHve Ycnyrn MOXeT co3aarb yrpody 6e3onacHocTu n 060poHOCNOCOOHOCTY rocynapcTBa, 300POBLI0 U
6e3onacHoCTK noaen;

11.1.2. npepocTaBneHne Ycnyrm HEBO3MOXHO BBUAY KaKUX-NNGO (hU3NYECKMX, TONOrpachniyecKmX U UHbIX ECTECTBEHHbIX
npensaTcTBUN;

11.1.3. ABOHEHT ncnonb3yeT UM HaMepeH VMCMoMb30BaTb YCNyry AnsA Kaknux-nmbo He3aKoHHbIX Lierne, Unu e nonyyaeT ycnyry
He3aKOHHbIM cnocobom;

11.1.4. B cnyyae HecobniogeHns AGOHEHTOM Kaknx-nnbo nyHkToB [loroBopa u HacTtoswmx Mpasun, a Takke B Criy4asx HapyLleHus
aboHEHTOM Npy NOMb30BaHWUM YCNYT CBSA3W AeNCTBYIOLLEro 3akoHoaatenscTea Po.

11.2. Onepatop UMeeT NpaBo NPeAoCTaBnTb NHOPMaLMio 06 AGOHEHTE COOTBETCTBYIOLLMM YYPEXOEHNSM UNW OpraHn3aunsmM B
crieayowmx crnyyasx:

11.2.1. B COOTBETCTBUM C 3aKOHOAATENLCTBOM P®;

11.2.2. npu opraHusauum nogknoveHus AGoHeHTa K ycryram LUMPOKOMOMOCHOro AocTyna B IHTEpHET u/unu nocneayroLero
TEXHMYECKOro obcnyxmBaHnst AGOHEHTa C MOMOLLbIO NOAPSOHbBIX OpraHM3aLmi;

11.2.3. npu perucTpauum 4OMeHHbIX UMeH AGOHEHTa;

11.2.4. npu nepepayn ceegeHunit o6 AGoHeHTe onepaTopamM B3avMOAEWCTBYHOLLMNX ceTel cBsA3n (onepatopam B3/MI/MH cBsisun) ans
Lienen ocCyLLEeCTBNEeHNS B3aMMHbIX pacyeToB 3a YCMyrn U pacCMOTPEHNS NPETEH3NN.

11.3. Onepatop uMeeT NpaBo NpYBMeKaTb TPETbUX NWL, AN oKadaHus Ycnyr AGOHEHTY.

11.4. B cnyyae ytepu AGOHEHTOM AyTEHTUUKALMOHHBIX AaHHbIX, MOBTOPHOE coobLLeHne ABOHEHTY yTepsHHbIX AaHHbIX
ocyuectensietca OnepatopoM no NUCbMeHHOMY 3anpocy ABOHEHTa ¢ ykasaHvueM B 3ToM 3anpoce P.M.0. KOHTakTHOro nuua n cnocoba
nepega4n nHcopmaumm (tenedoH, e-mail, SMS), nocpeacTBOM KOTOPOro yTepsiHHbIe AaHHbIe A0MKHbI ObITb COOOLLEHbI AGOHEHTY.
11.5. Vi3BeLLeHus, NnpeTeH3nn, 3anpockl 1 Apyrne odpuumansHble Matepuarnsl NepeaatTcs CTOpoHaMu Apyr, APYry CreayoLwmm
obpasom:

11.5.1. ot Onepatopa ABOHEHTY — NOCPeACTBOM pasMelleHunst metapuanos Ha WEB-cepBepe www.iphouse.ru , 3neKTpoHHOM NoYThbl
nmbo B NMCbMeHHON hopMe, eCni UHOEe He NpPedyCMOTPEHO B COOTBETCTBYIOLLEM MyHKTe [loroBopa unu [MNpunoxeHuin K Hemy;
11.5.2. ot ABoHeHTa k OnepaTopy — B nMcCbMeHHON dopme ¢ ykazaHuem PO, agpeca 1 KOHTaKTHbIX AaHHbIX , €CIN MHOE He
npeaycMOTPEHO B COOTBETCTBYIOLLEM MyHKTe [loroBopa Unm NpunoxeHuin k Hemy. MNucbmMeHHble obpalleHns, Hanpasnsemble
ABoHeHTOM Onepatopy, AOMKHbI ObITb NoAnMcaHbl AGOHeHTOM. MNcbMeHHble obpalleHns, He noanucaHHble AboHeHToMm, OnepaTopom
K PaCCMOTPEHMIO HE NPUHUMAIOTCS.

11.6. B cnyyae npotusopeuns mexay ycrnosusamu [Jorosopa n ycnosusmMu MpunoxeHns K Hemy NpuopuTeT MMEIOT YCIOBUS AaHHOTO
Mpunoxenus.

12. PA3IPAHUYEHMUE 30Hbl OTBETCTBEHHOCTU U BANTAHCOBOW MPUHALNEXHOCTHU

12.1. Bce TecToBble 3aMepsbl (MPOMYCckHast CMOCOBHOCTb, KaYeCTBEHHbIE XapaKTEPUCTUKU, MPOBEPKM NPU PEMOHTE U T.N.) NPOM3BOAATCS
Ha OKOHEYHOM MOPTY, KOTOPbIN NpegocTaBnseTcs aboHeHTy. B yacTHoCTM: Npu nogkmtodeHnn no TexHonorun Ethernet — pasbem RJ-45
kabensi Tna «sutasi napa» UTP 5e; npu nogkniodeHun no texHonorun GEPON/FTTH — nopt Ethernet Ha aboHeHTCKOM
TepMuHane/mMeanakoHBepTope; Npy NOAKMIoYEeHUM yenyr kabenbHoro TB — Ha BblgeneHHOM TB-pa3beme pacnpenenuTerisHon cetTu
oneparopa (B LLMTOBON); NPU NOAKMOYEHUM YCyr TenedOHHOM CBSI3N — Ha TenedOHHOM NOpPTYy abOHEHTCKOro rorilocoBOro
obopynoBaHusi N6o Ha okoHeYHOM pasbeme RJ-11.

12.2. ToykoW pasrpaHnyYeHns 30Hbl OTBETCTBEHHOCTM 1 GanaHCOBOW NPUHAANEXHOCTU NUHWIA CBA3M Mexay OnepatopoM 1 AGOHEHTOM
ABMNSETCHA: MHOTOKBAPTUPHbIVA JOM — 3MEKTPOLLUMTOBAs Ha NIECTHUYHON NIoLaaKe no rpaHnLe BBOAA B KBAPTUPY; YacTHbIN
Aom/TayHxayc/conokmpoBaHHbI fom — 1).6nuxaiiwas k gomy onopa MNMAO "Poccetn Mockockuid PervoH" nubo AO "Mocobnanepro”,
OT KOTOPOW Npoun3sefeHo aboHEHTCKOE NoAKMioYeHNe MeToAOM coBMecTHoro nogseca BOJIC, 2). bnuxaiiias yanoBasi MarnctpanbHas
mycpta OOO "HOxHble ceTn" OT KOTOPOro NPon3BeAeHO abOHEHTCKOEe NOAKIMI0YEHNE NOA3EMHbIM cnocobom nnbo no dacagam n
Tex.nomeLleHnsam s3ganui. MNpu aTom ecnm Ans nogknioveHns AboHeHTa (Npoknaakn aboHEeHTCKOM NHMKM) HeobxoanMMo cornacoBaHne
pa3meLleHnst abOHEeHTCKOWM MUHUM CBA3M NO y4acTkaM, hacagam v NOMeLLEeHUsIM CTOPOHHNX COBCTBEHHMKOB, TO Takoe CornacoBaHve
npoussoauTcs cammm ABOHEHTOM 1 HaxoAWTCH B €ro 30He OTBETCTBEHHOCTU. B criyvae nospexaeHunst kabensi cBA3un, KOHHEKTOPOB 1
T.N. BHYTPY MOMELLIEHNSI/B 30HE OTBETCTBEHHOCTUN AGOHEHTa ycnyrv no peMoHTy kabens onnayvsaoTcst AGOHEHTOM B COOTBETCTBUM C
OeNCTBYIOWMMUN Tapudamu.

12.3. AboHeHTckoe obopynoBsaHue - Wi-Fi poytepsl, yeunutenu Wi-Fi, TeneBnanoHHble npuctaBku/mMynsTumeananneinepsbl, nnaHweTbl 1
T. N. obopynoBaHne ABOHEHTa N NX Ka4ECTBEHHbIE XapaKTePUCTUKN HaXOAATCS BHE 30HbI OTBETCTBEHHOCTH Onepartopa.

12.4. Ha okoHe4HOe aboHeHTckoe obopynoBaHue, npuMeHsemoe OnepaTopoM Npu NOAKMIOYEHUN K CETU CBA3W (ONTHUYeckue
MeanakoHBepTopbl, TepMmuHansl GePON/GPON, ADSL-mMoaeMbl, ronocoBble LWo3bl B COCTaBe YCIyr MECTHOW TeNeOHHON CBSA3M)
pacnpocTpaHaeTcs rogosas rapaHTva NnpoussoauTens obopyaosaHus. Mpu BeIxode U3 CTPOS yKkazaHHOTro 060pyAoBaHNSA B He
rapaHTuHbIE CPOKW U MO NPUYMHAM He BXOASLLMM B YCIOBUSA rapaHTUNHOMO obCcnyxuBaHusi nponssoanTens (rposa, cooun HanpsikeHust
U T. N.) 3ameHa/peMOoHT 060pyAoBaHUS 1 €ro YacTeln NPon3BoanTCs 3a cHeT ABoHeHTa.



MpunoxeHune Ne2
«MpeickypaHT» K JOroBopy 06 oKasaHuu ycnyr cBA3u

1. Tapudbl Ha ycnyru goctyna B ceTb MHTepHeT Ans dmanyeckux nuy
AKTyanbHble Tapudbl Ha ycnyru gocTtyna B ceTb VIHTEepHEeT anst pusmyeckmnx nul B MHOrOKBapTUPHbIX AOMaXx pacnonoXeHbl Ha BeO-
cepBepe oneparopa B pa3sgene «[okymeHTbI» N0 agpecy:

https://iphouse.ru/wp-content/uploads/2022/05/price_apartment.pdf

AkTyarnbHble Tapudbl Ha ycnyr JocTyna B ceTb VIHTepHET Ans (ranyeckux Nl B YacTHbLIX AOMaX pacroroxeHbl Ha BeG-cepBepe
oneparopa B pa3sgerne «[JoKyMeHTbI» No agpecy:

https://iphouse.ru/wp-content/uploads/2022/05/price_house.pdf

2. Tapudbl Ha ycnyru TenedoHHOM CBA3MN ANst HU3NYECcKUxX nuyy
AKTyanbHble Tapudbl Ha yCnyrn MecTHoM TenedoHHOM CBA3N ANa U3NMYECKMX MWL, pacnonoxeHbl Ha Beb-cepeepe onepaTtopa B
pasgene «[JoKyMeHTbI» NO agpecy:

https://iphouse.ru/wp-content/uploads/2022/05/prise_tel.pdf

AKTyanbHble Tapudbl Ha YCNyrM BHYyTPU3OHOBON, MEXAYropoAHoN 1 mexayHapopHou csasu NAO «MTCx» ans aboHeHtos OO0
«HOxXHble ceTu» pacnonoxeHsl Ha Beb-cepsepe onepatopa B pasaene «[JokyMeHTbI» Mo agpecy:

https://www.iphouse.ru/wp-content/uploads/2021/08/longdist_mts.pdf

PaclumdpoBka 30H MexayHapoaHOM CBA3W pacnonoxeHa Ha BeG-cepBepe oneparopa B pasaene «[JokyMeHTbI» Mo agpecy:

https://www.iphouse.ru/wp-content/uploads/2021/08/decipher_mts.pdf

4. Tapndbl Ha ycnyru KabenbHOro TeneBuaeHUsA Ans pusnyeckux nuuy
ABOHeHTCKasi NnaTta 3a 3KCnnyTaunmoHHO-TexHu4eckoe obenyxwusaHue cetn KTB (ycnyrn KTB) coctaBnsieT 150 py6/mec.

5. Tapudpbl Ha AONONHUTENbHbIE YCNYrY

5.1. CToumocTb ycnyr no BOCCTAHOBMEHUIO NoAKMioYeHUst AGOHEHTa Npy YCNOBUM LIENOCTHOCTU CETEBOW MHAPaCTPYKTypbl (kabensb,
ceteBas posetka RJ45 nnbo RJ-11 u T.n.) coctaenseT 250 pybnew, B MHOM criy4yae — Kak CTOMMOCTb HOBOTO MOAKITHOYEHUSI.

5.2. C akTyanbHomn nHdopmaLumen o CTOMMOCTM paboT No HACTPOWKe U MOHTaXy CeTeBOro obopyaoBaHNs, MOHTaXHbIX paboT v T.n.
MOXHO 03HaKOMMWTLCS 34€eCh:

https://iphouse.ru/wp-content/uploads/2016/10/repair.pdf

5.3. WHble paboTbl onnayusatotcs M3 pacdera 500 pybnen 3a kaabli MOMHbIA U HEMOMHbIN Yac, ecrn HEUCNPaBHOCTb Bbi3BaHa
AencteusiMn 3akasyrka, Nnbo HencnpaBHOCTbIO 06opyaoBaHNs 3akasduka (HanmMume KOMMbIOTEPHBIX BUPYCOB, HAacTpoiika
aHTUBUPYCHBIX NPOrpamMm u np.).

5.4. CToumocTb Bble3a coTpyAHWKa onepartopa Ha fom cocTtasnset 200 pybnen.

5.5. AkTyanbHy CTOMMOCTb CETEBOro 060pynoBaHNs 1 kabenbHOM NPOAYKLMM MOXHO NPOCMOTPETb U 3aKa3aTb B HALLEeM UHTEPHET-
marasuHe: http://shop.iphouse.ru


https://www.iphouse.ru/wp-content/uploads/2021/08/decipher_mts.pdf
https://www.iphouse.ru/wp-content/uploads/2021/08/longdist_mts.pdf
https://iphouse.ru/wp-content/uploads/2022/05/prise_tel.pdf
https://iphouse.ru/wp-content/uploads/2022/05/price_house.pdf
https://iphouse.ru/wp-content/uploads/2022/05/price_apartment.pdf

MpunoxeHue Ne3
k [loroBopy 06 oka3zaHuu ycnyr cBA3un
«MPABUINA NOJIb30BAHUA YCITYTAMU NMEPEOAYY OAHHDBIX U TENIEMATUYECKUX CNYXKB»

Hactosiee MpunoxeHne onpeaenseT npasuna, obssartenbHble Ans AGOHEHTa Npu UCMOMb3oBaHUK YCNyr nepeaaydun AaHHbIX 1
Tenemaruyeckmx cnyx6. B cooTBeTCTBUM C 3TUM NonoxeHneM, nobble AencTBust AGOHEHTa, Bbli3biBatoLLne 060CHOBAHHbIE Xanoobbl
aAMUHUCTPaLUK ApYrnux ceTei, MHPOPMaLIMOHHBIX M TEXHUYECKMX PECYPCOB, AOKa3sblBaloOLLMe HapyLLEHWe NpaBun Nonb3oBaHWs
COOTBETCTBYIOLLMMY PeCcypcamun, HegonyCTUMbI U ABMASIOTCS HapyLUEHWEM YCNoBUiA HacTosLero MpunoxeHus.

Mpn nonyyeHnn BbileykasaHHbIX Ycnyr AGOHeHTam 3anpeLuaeTcs:

1. Vicnonb3oBaHue ansa nonyyexus Yenyr obopynoBaHus, He cepTUdULIMPOBaHHOIO B YCTaHOBIIEHHOM Nopsiike B COOTBETCTBUM C
3akoHamu Poccuickon ®enepauuu;

2. Vicnonb3oBaHne naeHTUMNKALMOHHbBIX AaHHbIX (MMeH, aapecos, TenedoHOB 1 T.M.) TPETbUX NKL, KpOME CryyaeB, Koraa aTi nuua
YNOMHOMOYMIN NOSb30BATENS Ha Takoe UCMONb30BaHWe;

3. He ucnonb3oBatb ycnyr MIHTepHET Ans MaccoBOn Mu OAMHOYHON PacChINIKN HECOrMacoBaHHbIX NPeABaPUTENBHO 3NIEKTPOHHBIX
nMcem peknamHoro, KOMMEPYECKOro UMM arMTaLMoHHOTO XxapakTepa, a Takke NMceMm, Cogepxallmx rpybbie n ockopbuTensHble
BbIpaXXeHUsi 1 npeanoxeHns. Noa MaccoBol pacchbinkov Nogpa3ymMmeBaeTcs Kak pacchifika MHOXECTBY nornyyarernei, Tak u
MHOXeCTBEHHas paccbifka OAHOMY nonyyarento.;

4. Paccbinatb nnun nepeagpecoBbiBaTh «LEnoYHbIe» coobLLeHns noboro Tuna, To ecTb, NepeHanpaBnsaTb NONyYeHHbIe OT APYrX MuLy
coobLLeHuns1, coaepxallme npockby pasocnaTb MX NO HECKONbKUM afpecam, ApYrM nonb3oBaTensmM ceTth ¢ nogobHom xe npocbboin 6e3
ux cornacws;

5. MoppaenbiBatb cnyxebHyo MHGOpMaLWIo B 3arofnoskax COOBLLEHWI, paccbinaembiX NOCPeACTBOM 3MEKTPOHHON NoYThI; 6.
PacnpocTtpaHaTb thaiinbl, cogepxalune Bupychl;

7. OcyLecTBNATL NONbITKM HECAHKLIMOHMPOBAHHOIO JOCTyna Kk pecypcam CeTu, npoBeAeHne Ui y4acTne B CETEBbIX atakax U CETEBOM
B3r1OMe;

8. Vicnonb3oBatk 6e3 cornacusi BnagensLeB NPOU3BEAEHNS, OXpaHseMble aBTOPCKMU UMK MHBIMW NpaBamu;

9. BekpbiBaTb TEXHONOrMYECKNe CcTeMbl, Brioku, NporpaMMbl U MHble cocTaBnstowme rnobansHon cetn NHTepHeT;

10. OrpaHununBath NMMBO NpenATcTBOBaTL AOCTYNY B rMobanbHyto ceTb NHTepHeT Apyrim nonb3osatensm ceten Oneparopa;

11. PacnpocTpaHaTb HopMaLmio, OCKOPOnSAIoLLYI0 YeCTb, JOCTOMHCTBO, AEMOBYI0 penyTaLuio, a Takke UHY0 MHopMaLmio,
HapyLlaoLLylo Ae/CTBYyIoLLIee 3aKOHOAATENbCTBO P®;

12. Vicnonb3oBaHne HecyLLecTBYIOLWMX 0BPaTHbLIX aApecoB 3NEeKTPOHHOW NOYThI;

13. OcyLuecTBNATb NOMbITKN HECAHKLIMOHMPOBAHHOIO AOCTYNa K pecypcam cetn Onepatopa, VIHTepHET unu apyrux cetei, NpuHMMaTh
y4yacTue B NpOBEAEHNN CETEBbIX aTak N CETEBOrO B3/10Ma;

14. BmelumBaTbcsa B paboTy akTMBHOTO ceTeBoro obopyaosaHus cetent Oneparopa;

15. Ucnonb3oBaTbk kaHanbl cBa3n OnepaTtopa Ans npefocTaBneHns TpeTbum nuuam Yenyr goctyna k Cetu, a Takke Ans nponycka
ucxopsLero Tpadmka oT MHbIX OnepaTopoB M CETEN CBA3N.

16. Mpu pabote Ha Bcex Tapudax AGOHEHTY 3anpeLuaeTcs:

' NPefoCcTaBnATL AOCTYN TPETbUM nuuam;

- Mcnonb3oBaTb YCNyry B KOMMEpPYECKNX Lensix;

- Mpv nonb3oBaHuK Ycnyramm Onepartopa ucnonb3osatk 6onee 0gHON CETEBOW KapThbl (CETEBOroO aganTtepa) B NepCOHanbHOM
KomnbloTepe;

- umeTb 6onee 1 (ogHoro) IP-agpeca Ha ceTeBoW kapTe (CETEBOM afjanTtepe);

- yCTaHaBnMBaTb AOMONHUTENLHOE ceTeBoe obopynosaHue (6e3 cornacosaHust ¢ OnepaTtopom) Unv NPorpaMmbl KOMEKTUBHOIO
fgoctyna

(Twna Proxy, NAT u gp.);

17. YctaHaBnuBartb cepBepHoe 10 pabortatowlee no Ethernet nnu ¢ nomowybto broadcast nakeTos:

- DHCP; - PPPOE; - PPTP; - IPoE

- noameHaTb IP-agpeca n MAC-agpeca apyrmx aboHeHToB unu obopyaosaHuns Oneparopa.

18. Vicnonb3oBaTb HELEH3YPHYIO MEKCKKY B 3NIEKTPOHHBIX MMCbMax 1 pa3roBopax ¢ coTpyaHukamu Onepartopa.

3a HapyLLeHne faHHbIX NpaBuil Nofb30BaTentio MOXET rPo3unTh:

NPUOCTaHOBIEHNE OKa3aHns YCnyr;

BO30Y>KAeHWe YyronoBHOro, aAMMHUCTPATUBHOIO, rPaXKaAaHCKOro NpoLecca B COOTBETCTBUM C 3aKOHOAATENLCTBOM Pd;

OTKMto4eHue oT ceTu ceasn Oneparopa.



