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' HOMHBIE CE TH‘,

000 «HxHble ceTu» MpunoxeHune Ne1
K poroBopy 06 oka3aHuu ycnyr cBA3u

MpaBuna oka3aHua ycnyr cBsa3m 000 «lOxHble ceTuU» pUsnyeckum nuuam

1. O6wme nonoxeHus

1.1. HacToswwme npaBuna sBnsiloTCS HEOTbeMNEMON YacTbio [loroBopa n AGOHEHT, 3aKIHOUMBLLMIA JOTOBOP, COMMAaLLAETCsl C YCNOBUSIMU
HacToswwmx npasun. Mpaeuna okasaHus ycnyr cs3n OO0 «HOxHble ceTn» durandyeckum nuua paspaboTaHbl B COOTBETCTBUM C
TpeboBaHuamu ®3 «O cBs3n», MpaxaaHckum kogekcom PP, a Takke apyrum AeicTByOLWMM 3akoHogaTenscTeoM PP, npasuna
perynupyoT B3aMMOOTHOLLEHUsT Mexay ABOHeHTOM 1 OnepaTopom Mpu OKasaHumM yCrnyr CBA3W, NpeayCMOTPEeHHbIMKU [1oroBopom.

1.2. Ycnyru cBsA3u okasbiBatoTcs OnepartopoM B cootBeTcTBUU ¢ 3 «O cBSA3n», MNpaBunammn okasaHus ycryr CBS3v U Ha OCHOBaHUN
NWLEH3MI Ha NpefoCTaBneHNe ycnyr cea3un. PekBunauTtbl NULEH3WIA onepaTopa pasMeLLeHbl Ha cariTe onepaTtopa: www.iphouse.ru

1 B ocucax npogaxx Onepartopa nnbo mectax pabotbl ¢ AGOHEHTaMu:

HavnmeHoBaHue ycnyr ceasm Ne nuueHsun Kem BbigaHa Cpok gencreums
«Tenematnyeckue ycnyrm cessn» Ne181611 PockomHagsop | ot 27.07.2020 go 27.07.2025
«Ycnyru cBA3mn Mo nepefayy AaHHbIX, 3a UCKIMIOYEHEM Ne181610 PockomHagsop | ot 27.07.2020 go 27.07.2025

yCnyr CBSI3W MO Nepefaye AaHHbIX ANs Lenen nepegaym
ronocoBomn HpopmaLmmy»

«Ycnyrn MecTHon TenedOHHOM CBA3U» Ne181612 PockomHagsop | ot 27.07.2020 po 27.07.2025

«Ycnyru cBa3u aAns uenen kabenbHoro BeLaHus» Ne186305 PockomHagsop ot 21.01.2021 po 21.01.2026

1.3. OnpeaeneHus u NOHATUA

«ADGOHEHT» - hn3nyeckoe NMLO, C KOTOPbIM 3akMio4éH [loroBop Ha MpefocTaBneHne YCrnyr CBA3W, MpW BblAENeHUn ANs 3TuX uenen
aboHeHTCKOro Homepa (HOMepOoB) U/MNN YHUKANbHOrO KoAa MAEHTUMDMKaLUW.

«ABOHeHTCKoe ycTpoucTBo» («ObopyaoBaHMeE») - HAXoAsLEeecH B 3aKOHHOM BrageHnn ABOHEHTa TeXHWYecKoe CPefcTBo, BKMoYas
nporpamMmHoe obecneveHne, obecneuvBaiolwee AOOHEHTY [OCTyn K Ycnyram MNocpeacTBOM MOAKMIOHYEHUS JaHHOTO  YCTPOWCTBa
(obopynoBanusi) k Cetu cBsis3u Onepatopa. Ons ycnyr kabenbHoro TB - TexHuueckue cpenctsa, cootBeTcTBytowme MOCT P 52023-2003
«CeTn pacnpepenuTtenbHble cuctem kabenbHoro TenesuaeHus. OCHOBHble napameTpbl. TexHnyeckve TpebosaHus. MeToabl nsmepeHun un
UcnbITaHNNY, NPeAHa3HavYeHHbIe ANs npuema, o6paboTkn 1 BOCMPON3BEAEHNSA CUrHANOB TENenporpamMmmM aHanoroBoro 1 LndpoBoro BellaHus.

«AGOHeHTCKaa pacnpegenuTenibHas cucTteMa» - COBOKYNHOCTb (OPM3NYECKUX Liener N TEXHUYECKUX CPeAcTB (B TOM Yucne npoxodHbIX
ycunutenew, pacnpegenuTernibHbiXx KOpobok, pasBeTBuTenen, abOHEHTCKMX PpO3ETOK W WMHbIX KOMMYHWKALMOHHBLIX — 3MEeMEHTOB),
pacnonoXxeHHbIX B NoMeLLeHun aboHeHTa, Yepes KoTopble NoMb3oBaTenbckoe (OKOHeuHoe obopyaoBaHve) noaknodaetcs k cetn Onepartopa
CBA3N.

«[JoroBop 06 oka3aHuu ycnyr cBfisu («JoroBop») - cornaiwlieHve mexay OnepatopoMm n ABOHEHTOM, B COOTBETCTBUM C KOTOPbIM
Onepartop 0653yeTcst okasbiBaTb AGOHEHTY Ycnyrn, a ADOHEHT 0653yeTcst NPMHUMMATL 1 ONnayvBaTh OKasbiBaeMble eMy YCnyru.

«JIM4YHBbIA KaOUHeT» - ABNSETCH aBTOMAaTU3MPOBAHHLIM WHTEPEENCOM caMooOCnyXMBaHUS Monb3oBatenen ycrnyramu ceasm OO0
«HOxHble ceTn», pa3MeLLleHHOM Ha KOprnopaTuBHOM canTe no agpecy: http:/stat.iphouse.ru , no3sonsOLWMM NONb30BATENSAM CaMOCTOATENBLHO
KOHTpONMpoBaTb COCTOSIHME CYeTa, 3akasblBaTb AeTanu3auuio no ycnyram TenedoHHOM CBA3W, TenemaTuveckum ycryram CBSA3WU 1 ycnyram
CeTW nepefadn AaHHbIX, YCNyr CBS3W Ans LUenei kabenbHOro BelyaHws, NMpPOCMaTpuBaTh CMMCOK BbICTABMEHHbLIX CYETOB WM BHECEHHbIX
nnatexew.

«JlnueBon cyeT» - 3anMcb B aBTOMAaTWU3MPOBAHHON cucTeme pacyeTtoB Onepatopa, cnyxalas Ans yyeta obbema oKasaHHbIX YCnyr,
NOCTYNMEHNS N PacXOA0BaHUS AEeHEXHbIX CPEACTB, BHECEHHbIX B CHET onnatbl YCnyr.

«OnepaTop» - OO0 «tOxHbIe ceTn»

«PacyeTHbI nepuoa» - AnA ycnyr goctyna B ceTb VIHTEpHeT, a Takke Ans ycnyr MeCTHON TenedoHHOW CBSA3W U yCryri NpeaocTaBneHns
aboHEHTCKOM nuHUM B Monb3oBaHWe, ANs yCnyr cBA3W Ans uenei kabenbHoro BelaHns (kabenbHoe TeneBuaeHwe) - nepuog
NPOAOIMKUTENBHOCTLIO B OAMH KaneHAapHbI MecsL, B KOTOPOM Gbinu okasaHbl cooTBeTCTBYOWMe Yenyrn. Hayano pacyetHoro nepuoga — 1
(nepBoe) uncno kaxgoro Mecsiua. [ns apxuBHbIx TapudoB Ha ycnyrn goctyna B ceTb MHTepHeT (go 01.06.2022 r.) — pacyeTHbIN nepuog,
coctaensiet 30 gHen. PacueTHOMy nepuogy nocTaBneHbl B COOTBETCTBME ONpeAeneHHble nnatexuv ABoOHeHTa cornacHo ycrnosusm [Jorosopa u
Mpunoxennn k Hemy

«MpaBuna» - HaCTOAWMI OOKYMEHT, a Takke NPUMOXEHWs, AOMOMHEHUS N N3MEHEHNS K HEMY, SBMSAIOWMNECS HEeOTbeMIIEMON 4acTbio
[Lorosopa.

«lMpaBuna okasaHua ycnyr cBsAsu» — [paBuna okasaHus ycryr TenedoHHOW CBA3N, yTBepxAeHHble MNMocTtaHoBneHvem lMpasuTtenscrea
P® Ne 1342 ot 09.12.2014r., MNpaBuna okazaHus ycnyr cBsi3v No nepegade AaHHbIX, yTBepxaeHHble MNoctaHoBneHvem Mpasutensctea PO Ne
32 ot 23.01.2006r., lNMpaBuna okasaHUs TenemaTU4ecKux YCnyr cBasu, yTeepxaeHHble [MoctaHoBneHvem [lpaButenbctea PP Ne 575 ot
10.09.2007r., MMpaBuna oka3aHWs ycnyr CBA3WM AN Lenen TeneBM3NOHHOTO BellaHus W (Mnn) paguoBelLaHusi, YTBEpXAeHHble
MoctaHoBneHunem MNpasutensctea PP Ne 785 ot 22.12.2006r.

«CTOpOHbI» - AGOHeHT 1 Onepatop, ynomvHaeMble COBMECTHO.

«CeTb cBfA3M Onepartopa» («CeTb CBA3M») — TEXHOMNOMMYECKasi cuCTeMa, BkIovarLLas B cebsa cpeacTBa u NHUM CBSA3W, Heobxoaumble
Ansa okasaHua ABoHeHTam Ycnyr CBA3W Ha OCHOBAHWMN COOTBETCTBYHOLLMX MULIEH3NNA.

«Tapud» - LeHa, N0 KOTOPOW NPOUCXOAMUT pacyeT 3a okasaHHyto Yenyry mexay CTopoHamu.

«TapudHbIN NnaH» - COBOKYMHOCTb LIEHOBbLIX YCMOBUW, Ha KOTOpbix OnepaTtop npeanaraeT Monb3oBaTbCA OAHOW UMM HECKOMbKUMU
ycryramu cBasu.

«Ycnyra» - kaxaas 13 ycnyr cBasu, okadbliBaeMblx Onepatopom AGOHEHTY cornacHo ycrnosusm [orosopa.

«BnokupoBka» - 6rokMpoBKa NMLIEBOrO c4eTa aboHeHTa, Npu KOTOPOWN CMMCAHNS AEHEXHbIX CPEACTB 3a YCMyr CBA3WN He NMPOVCXOAUT, a
npegocTaBieHne ycnyr cBa3n NpuocTaHaBnMBaeTcs, yenyra AocTynHa 1 pas B kBapTan, Ha cpok He 6onee 30 gHel, ycnyra npegocTaensercs
no NMUCbMEHHOMY 3asiBrieHunto aboHeHTa, ycnyra [OCTyMHa Ans cregylowmx ycnyr csssu: 1). Hoctyn B ceTb VHTepHeT 2). MecTHas
TenedgoHHas CBA3b.

«MpepoctaBneHne B nonb3oBaHMe AGOHEHTCKOM NIMHWUM» — YyCryra, TEXHONOrMYECKN HepaspblBHO CBSI3aHHAsA C ycnyramu CBA3W,
npegctaensowas cobo TexHuyeckoe obGCMyXvBaHME U MoAAepXaHne B MCMPaBHOM COCTOSIHUM abOHEHTCKOM NMHUK, COeAMHSIoLLEen
OKOHe4yHoe aboHeHTckoe obopyaoBaHue ¢ y3nom cesa3n OO0 «HOxHble ceTn». Onepatop npekpallaeT TapuduumposaTe YCryry ¢ MOMeHTa
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npekpalleHns gencTeus [loroBopa okasaHust Ycnyr, Ans KOTOpbIX aboHeHTcKasi NHKA Obina BblaeneHa.

«Mopor OTKNYEeHUsI» - COCTOsIHME nuueBoro cyeta ABGoHeHTa, npu koTopoM OnepaTtop CBA3M MMEET NpaBO OrpaHUuMBaThb AOCTYnN
ABOHeHTa K Ycnyram

«HecaHkLMoHMpOBaHHOE NOAKMNIOYEHUE» — NOAKYEeHNe K nMuHuM OnepaTtopa cBs3u, BbiNnonHeHHoe ABOHEHTOM camocTosiTenbHO, 6e3
3aknoyeHus [loroBopa Ha okasaHue ycnyr cBsau.

«MopkntoyeHne K ycnyre» — NpoBefeHne HeobXxoanMbIX MEPONPUSTUI C Lienbio NpeaocTaBneHns aboHeHTy ycnyr cBa3un (MOAKMYeHne
Kk cetu cBsian Oneparopa).
MAna nodkntoyeHusi ycrye docmyna 8 cemb MiHmepHem no mexHonoauu Ethernet: moHTax kabenss UTP (cat 5, 5e) ot obopynoBaHus
Onepatopa Ao kBapTupbl AGOHEHTa, NpocTas NpoTsxka kabens (6e3 yknagku kabensa no ksapTvpe) Ao KoMnbtoTepa aboHeHTa oT 15 go 30
MEeTPOB M MOHTax pa3bemMa RJ-45, Hactpoiika VPN/IPoE-coegnHenns c cepsepom goctyna Onepartopa Ha komnbtoTepe (O6opyaoBaHuu)
ABoHeHTa, Heobxogumoro Ans Bxoaa B CeTb Onepartopa.
HAna nodkmoueHusi ycriye docmyna 8 cemb VMHmepHem no mexHonoauu GEPON/FTTH: MOHTaX BOJTOKOHHO-OMTUYECKoro kabens ot
obopynosaHus OnepaTtopa Ao AomoBnageHus ABoHeHTa, ycTaHoBka TepmuHana GEPON/MeawakoHBepTopa, passapka BOJIC, npoctas
npotsikka kabenst UTP (cat 5, 5e) (6e3 yknagku kabensi no gomy) ot TepmuHana GEPON/MeaunakoHBepTopa Ao komnbloTepa aboHeHTa oT 15
no 30 meTpoB M MOHTax pasbema RJ-45, Hactponka VPN/IPoE-coeguHeHnss ¢ cepBepom poctyna Onepatopa Ha KOMMNbOTEpPE
(O6opynoBaHuun) AboHeHTa, Heobxoaumoro Ans Bxoaa B Cetb Onepartopa.
[na nodknoyeHus K ycryeam MecmHol menegoHHOU ces3u; npu HeobXxogumocTu ycTaHoBKa TenedOoHHOro o6opyaoBaHUsi, MOHTaX
TenedoHHoro megHoro kabensi(cat3 nubo 5) oo annapata aboHeHTa (6e3 yknagku kabensi no nomelleHuto) ot 15 go 30 METPOB, MOHTaX
pasbema RJ-11.
[Ana nooknroveHusi ycnye kabernbHO20 menesudeHuUsi: MOHTaX TeNeBM3MOHHOTO KoakcuamnbHOro kabensi 40 TeneBU3MOHHOTO MpueMHUKa
aboHeHTa, Nnbo po aboHeHTckoro TB-passetBuTeEnsA(6e3 yknagku kabensi no nomelleHuto) ot 15 o 30 METPOB, MOHTaX OKOHEYHOro
aboHeHTCcKoro TB-pasbeMa, nogknoyeHne aboHeHTckon TB-nuHWMKM K pacnpegenvTtenbHon kabenbHo cetn Oneparopa.

CTOpOHbI UCMOMb3YIOT NPUBEAEHHBIE B JAHHOW CTaTbe MOHSITUSA U onpeaeneHns Npy TonkoBaHWM HacTosilwmx MNpasun 1 Joroeopa.

3. NOPAQOK 3AKMIOYEHNSA OOTOBOPA N USMEHEHMWA ErO YCNOBUN

3.1. Hacroswwin goroBop sBNsieTCs AOrOBOPOM MPUCOEAMHEHUS 1 3aKMIo4aeTcs CO CTOPOHbI aboHeHTa MyTem NOfHOro 1 6e30roBopoYHOrO
npuHATMS ABoHeHTOM ycnosuin [loroBopa u Bcex [punoxeHnn K Hemy, SBMASIOLUMXCA HEOTbEMIEMON YacTbio [loroBopa. 3aknoyveHnem
[0roBopa Co CTOPOHbI aboHEHTa SABNSETCA NOANMCaHWe AoroBopa Nnbo B cryyasx NpeaycMOTPEHHbIX AOrOBOPOM U 3akoHoAaTenscTBom P®
nyTeMm BbINOMHEHNS KOHKIIOAEHTHbIX AeWCTBUI Ha odepTy OnepaTtopa no BHECEHUo n3MeHeHui B ycnosus [lorosopa.

3.2. lMocne nonyyeHns onnatbl M 3asBneHus oT AGoHeHTa OnepaTtop MpW HanmUuMM TEXHUYECKOW BO3MOXHOCTM B CpPOK A0 14-Tn
(4eTblpHaguaTn) pabounx AHeW OCyLLeCTBRAET NoakntodeHne, a ABOHEHT MonyyaeT yHuKanbHble AyTeHTUUKALMOHHbIE AaHHble (NIOTUH 1
naporb).

3.3. B cnyyae, korga y AboHeHTa numeetcsa bymaxkHasa dhopma [OroBopa, M OH XenaeT NeperTy Ha HOBbIN TapuMHbIA NNaH, MPUHUMAast, Takum
obpasom, odepTy B coorBeTcTBMM C N.11 Jorosopa u n. 3.1. HacToAwwmx npasun, BymaxHas dopma paHee AeiCTBOBaBLUEro [OroBopa
npekpaLlaeT cBoe AencTBue, C AaTbl perncTpauunm Hosoro TapudHoro nnaHa. Cornacue (akuenTt) NpeaycMOTPEHHBIN NyHKTOM 3 CT. 438 K PO
CcUMTaeTCcs MOMyYEeHHbIM Takke npu ovepedHow ornare AGOHEHTOM ycCnyr CBSi3W Mmocne Toro, kKak Obina onybnukoBaHa HoBas Bepcus
fAorosopa.

3.5. Onepatop BrnpaBe B OAHOCTOPOHHEM MNOpsAKe M3MeHsTb ycnosusa [JoroBopa v MpunoxeHnin k Hemy, nybnvkys MHGopMaLumio 0 Takux
M3MEHEHMSIX 1N HOBYIO Bepcuto aorosopa Ha Web-cepBepe Onepartopa no agpecy: http://www.iphouse.ru He meHee 4yeM 3a 10 (oecsiTb) oHen
[0 BCTYNNeHnsa usmeHeHu B cuny. B cnyvae Hecornacus ¢ nameHennamm, ABOHEHT MMeeT NpaBo pacToprHyThb [JoroBop B OQHOCTOPOHHEM
nopsiake B COOTBETCTBMM C NyHKTOM 11. «Cpok AeicTBKSA AoroBopa, OCHOBaHWSA €ro npekpaLleHus» HacTosLwero 4oroBopa.

4. NOPAAOK NMPEAOCTABINEHUA YCNYT
4.1. Onepatop 1cronHsieT cBon obasaTenscTBa No [JoroBopy, Npy BbINOMHEHUN CMEAYIOLLMX YCIIOBUIA:

- BanaHc Jluuesoro cyeta ABNSETCA 4OCTATOMHBIM AN onnathl Yenyru;

- ABOHEHT He umMeeT 3apomkeHHocTn neped OnepaTopoM Mo Kakomy — Nnbo ApYromMy [OroBopy, 3aKnio4eHHOMY paHee Mexay ABOHEHTOM M
Onepatopom;

- Oneparop MMeeT TEXHNYECKY0 BO3MOXHOCTb MPeA0CTaBUTb YCyrn No ykasaHHoMy AGOHEHTOM afpecy.

CpOK BbISICHEHNA HaMU4MA TEXHUYECKOW BO3MOXHOCTU — Ao 30 (Tpuauatn)gHen co AHA pernctpaumn 3aseneHns ot ABoHeHTa, B cryvae
OTCYTCTBMUSI TEXHUYECKON BO3MOXHOCTM OnepaTop HanpaensieT NUCbMEHHbIA O0Tka3 AGOHEHTY B CPOK He mpeBbiwatowmnin 10(aecatb) AHen ¢
MOMEHTa BbISICHEHWNS HANM4nsa TEXHUYECKOW BO3MOXHOCTH.
4.2. Onnata Bcex Ycnyr, oka3biBaeMbix ABOHEHTY, ocyulectBnsieTcs Ha ocHoBe npegonnartbl. MOMeHTOM onnatbl cH4UTaeTcs NocTynnexHne
cpencTB Ha pacyéTHbll cieT ONEPATOPA. B cnyyae 3agepxku 6aHkoBckoro nnatexxa ABOHEHT o6s3yeTcs HesameanuTtenbHo NpeactaBuTb
B oduc ONMEPATOPA opurvHan kButaHumm o6 onnate. OMNMEPATOP HaunHaeT npegocTaBneHne ycnyr nocrne 3aHeceHusi uHgopMauum ob
onnare Ha nuueson cyeTr ABOHEHTA.

MuHUManbHBIN pa3Mep npegonnathl (ganee no TekcTy - "ABOHeHTckasi mnarta") ycTaHaBnMBAETCs 3a MOMHbIA pacyeTHbIN nepuop u
onnaymBaetca ABOHEHTOM He nosgHee Hayana pacuyeTHoro nepuoga. BenuvumHa pacyeTHOro nepuoga yCTaHaBMMBAaETCA ANIS KaXOoW
YCRyrn CBA3M 1 yKa3aHa B onpeaeneHunsx K Hactosawmm Mpasunam (n.1.3. Hactoawwmx Mpasun)

4.3. Otka3 AGoHeHTa oOT Ycnyrm peructpupyetca OnepaTopoM Ha OCHOBaHUM MUCbMEHHOro 3asiBneHus AOOHeHTa, copdepallero
AyTeHTUKaLMOHHbIE AaHHbIE, NAacNopTHblE AaHHble U noanuck ABoHeHTa (Ans ABoHeHTa —(PM3NYECKOro nuua), a Takke npu ycriosuu,
yKkasaHHoM B n.4.4 HacTosawmx Mpasun.

4.4. Ecnu otpuuatensHbii banaHc JlnueBoro cyeta AGoOHeHTa cyluecTBoBan HenpepbiBHO B TeueHue 60 (wectupecsTu) gHen, Onepatop
peructpupyeT otka3 AGOHeHTa OT Bcex YCnyr, Ha kotopble Obin nmognucaH AGoHeHT. [nsa ycnyr kabenbHOro BellaHus 3af0MmKEHHOCTb,
obpa3oBaBLUAsACA Ha NWLEBOM CYeTe Mocrfe OTKMIOYEeHUs YCyr CBA3W NoAnexwuT onnate. B aTom crnyyae BoCCTaHOBMEHWE NOAKMIOYEHUSA
ABOHeHTa Kk gaHHbIM Ycnyram ocyulecTensietcss OnepaTtopom No NUCbMEHHOMY 3asiBieHuto ADOHeHTa nocne onnatbl 3afoMKEeHHHOCTU Y
COOTBETCTBYIOLLMX MNaTexen, ykasaHHbix B lNpenckypaHTe (Mpunoxexne Ne2).

4.5. CnncaHne feHexHbIX CPeacTs C NULEBOro cyeTa ANs yenyr AocTyna B CeTb VIHTEPHET 1 yCnyr MEecTHOM TenedOHHON CBSA3WN NPOMCXOanT
OfMH pa3 B pacyeTHbI Nepuos 3a BeCcb nepuog AeNCTBUS Tapuda B Hayane pacyeTHoro nepuoga. Ans ycnyr MectHol TenedoHHON CBA3N
NOMMMO abOHEHTCKOW NnaTbl MPOUCXOANT CNCAHNE AEHEXHbIX CPEACTB 3a YCIyrn BHYTPU3OHOBOWN, MEXAYTOPOAHOW N MeXAYHapOAHON CBA3N
B PEXVMe OHManH B COOTBETCTBUM C AENCTBYIOLMMM Tapudamun. B cnyyae ecnu geHexHbIX CPeACTB Ha MULEBOM CHETe He [O0CTaToMHO AfA
onnartbl, TO YCNyr CBSi3W NPUOCTaHaBMNMBAIOTCA OO BHeceHWs aboHeHTOM cregylollero nnarexa. Pasmep MWHMManbHOro nnartexa,
HeobxoouMMoro Ansi CHATUSE GrOKMPOBKM, — CyMMa AOCTaTodHas Ans noraweHns obpasoBaBLUENCS 3340MMKEHHOCTM (MUMHYyca Ha banaHce
nuuesoro cyeta). [Mpy BHeceHWn nnatexa nocne Hayana pacyeTHOro nepvoaa npu GrnoknposkW ycnyr GunnunHroBoi cuctemon Onepatopa
NpOU3BOAUTCS aBTOMAaTUYECKUIN NepepacyeT CPEACTB A0 KOHLa pacyeTHoro nepuoga. [ina apxuBHbiX TapudoB (AocTyn B ceTb VIHTepHeT) fo
01.06.2022 r. cnMcaHne AeHEXHbIX CPEeACTB NPOVCXOANT exenHeBHo no 1/30 (ogHon TpuauaTon) YacTn aboHEeHTCKOW nnarthl.

CnucaHve AeHexHbIX CpeacTB Ans yenyr kabenbHoro TenesBnaeHns MPONCXOANT OAMH pas B pacyeTHbIN nepuopd 3a Becb nepuos AencTans
Tapuda B KOHLie pacyeTHOro nepuopa, Nopor OTKMIYeHUs ycnyrn - 3 Mecsila OTCYTCTBUS Onnathbl, NPU AOCTUXEHUW Mopora ycrnyru CBA3n
NMPUOCTaHaBMMBAIOTCA A0 BHeCeHMs aboHeHTOM creaylouero nnarexa. Pasmep MuHMManbHOro nnarexa, HeobXxoaumoro Ans CHATMSA
GMNOKNPOBKN, — CyMMa [0CTaToqHasA ANs noraleHus obpasoBaBsLUencs 3ad0MmKeHHOCT (MuHyca Ha BanaHce nuuesoro cyera). Ans ycnyr
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kabenbHOro BellaHWA nepepacyeT [OEHEeXHbIX CPeACTB Mpu onfate Mocrne Hayana pacyeTHOro nepuopa npu OrnokMpoBke ycnyr He
NPOU3BOAUTCS, T.K. OTKIIOYEHNE YCNYr MPOUCXOAUT MO OKOHYAHWIO PacYeTHOro nepuoaa.

4.6. CkopoCTb AOCTYNa K ceTu nepedayun AaHHbix OnepaTtopa ¢ UCnonb3oBaHMEM MOCTOSIHHOIO coeanHeHust: - no TexHonorun FTTH, Ethernet
— po 1000 M6/c , ADSL — go 25M6uT/c BX, Ao 1 M6uT/c ncx.; MakcumanbHas CKOpoCTb AOCTYyMa K BHELLUHUM MH(OPMaLMOHHBIM pecypcam ( B
TY. WHTepHeT) — B cooTBeTCTBMM C BblOpaHHbIM TapudoMm, Npu 3ITOM YyKazaHa MaKCMMalibHasi CKOpPOCTb, KOTOpas He sBnsercs
rapaHTMPOBaHHON N MOXET N3MEHSTbCH B YKa3aHHbIX TapudoM npefenax B 3aBUCMMOCTU OT MHTEHCUBHOCTM 3arpy3ku CeTu.

4.7. MuHMManbHas CKOpOCTb A0CTyna K WHMOPMaUMOHHBIM pecypcam (B T.M. VIHTepHeT), HaxoaswwuMmcs BHe CeTu nepedayun AaHHbIX
Onepatopa — He pernaMmeHTMpyeTcs (He ycTaHaBnuBaeTcs).

4.8. Notepwm IP - naketoB pasmepa 100 6anT oo wnto3a n cepeepoB OnepaTtopa — He 6onee 10 %.

4.9. focTyn K MHOPMaLMOHHBIM 1 NOYTOBLIM cepBepam Onepartopa:

4.9.1. Bpems goctyna k cnyx6e (nepsoro otknuka) — He 6onee 10 cek.

4.9.2. Bpemsi nogTBEPXAEHNSA NMPUHATOrO 3anpoca — He 6onee 10 cek.

4.9.3. [locTaBka COOBLLEHMI B ALLMK SMEKTPOHHOM NoYTbl — He 6onee 30 MUH.

4.10. MNpegocTaBneHne AGOHEHTY Ycnyr B COOTBETCTBUM C YCNOBUSIMU, OonucaHHbIMK B [loroBope 1 HacTosilwmx MpaBunax, ocyLlecTBhsTCs
TOMbKO AN abOHEHTOB - (DU3NYECKMX §UL, MNPOXMBAIOLWMX B MHOMOKBAPTMPHBLIX W 4YacTHbIX Aomax JleHuHckoro, PameHckoro un
[Mlomogenosckoro ropofackux okpyros MOCKOBCKOWM 0BnacTv Ans MUYHbIX HYXO W He ANS OCYLeCTBNEeHUs KOMMEPYECKOW AeATenbHOCTH,
TONbKO MPWU HaMUMYMM TEXHUYECKOW BO3MOXHOCTW MoAkmiodeHus. logknioveHnss aboHEHTOB, MPOXMBAKOLWMX BHE yka3aHHbiX B n.4.10.
[oroBopa A4OMOBbIX BMaAeHWN, Ha YCNOBUAX AaHHOMO AOroBopa He OCYLLECTBNAETCH.

4.11. B cny4yae HencnpaBHOCTW KOMMbloTepa aboHeHTa, HEKOPPEKTHOW paboTbl OnepaLyoHHOM CUCTEMbI, HaMMYKa KOMMbIOTEPHBLIX BUPYCOB,
OlEPATOP BnpaBe NpuocTaHoBUTL paboThbl MO NOAKMKYEHNIO 40 BPEMEHU YCTPaHEHNS1 AGOHEHTOM AaHHbIX HEUCMPABHOCTEMN.

4.12. Ecnn Onepartopom obHapyXeHa BUpYCHas akTUBHOCTb (Hanmu4une KOMMbIOTEPHBIX BUPYCOB; UCXOASALLMIA LUMPOKOBELLaTENbHbIN Tpaduk,
NpenaTCTBYIOLLMIA KOPPEKTHOW paboTte ceTn) Ha obopyaoBaHnn ABoHeHTa, MMbo AencTeust AGOHeHTa NPenAaTCTBYIOT KOPPEKTHOW paboTte ceTw,
Onepatop npekpaliaeT npegoctaeneHne ycnyr. BosobHoBneHwe npenoctaBneHns ycnyr CBA3W NPOM3BOAUTLCA MOCNe YCTPaHEHUs NMPUYMH
OTKIIOYEHUsT CO CTOPOHbI ABoHeHTa. B cnyyae ecnm gencrteus ABOHEHTa MO NPenAaTCTBUIO KOPPEeKTHOW paboTtbl cetn Onepartopa Gbinu
yMbiLLneHHbIMK, OnepaTtop Bnpase B OAHOCTOPOHHEM NopsaKe NpekpaTuTb AencTBME AOroBOpa v MPOU3BECTY NOMHOE OTKNoveHne AGoHeHTa
ot ceTu nepegayn gaHHbix OO0 «HOxHble ceTuy.

4.13. B cny4ae opraHu3aumm ABOHEHTCKON pacnpedenuTenbHon cncteMbl ABOHeHTOM, Takas ABOHeHTCKas pacnpefenuTenbHas cuctema
[OMKHa COOTBETCTBOBATb TEXHWYECKM TpeboBaHWsAM, ycTaHoBReHHbIM OnepaTtopom cBsA3n. B cnyyae HecootBeTcTBUA ABOHEHTCKOW
pacnpenenuTensHoOi CUCTeMbI YKadaHHbIM TpeboBaHnam OnepaTop CBsi3v BNpaBe OTKa3aTb B NPefoCTaBneHnn Yenyr.

5. MPABA N OBA3AHHOCTU CTOPOH

5.1 Onepartop 06s3aH:

5.1.1. OkasbiBaTb AGOHEHTY YcnyrM B COOTBETCTBUM C 3akoHodaTenbctBoM P®, nuueHausimu, [oroBopom, HacTosiwmmu [lpaBunamm.
Onepartop rapaHTVpyeT okasaHue ycnyr B pamkax [JoroBopa npu ycnosun obecnedveHns ObopynoBaHusi, yctaHoBneHHoro y AGoHeHTa Ans
oKasaHWs YCnyr, aneKkTponuTaHveM HanpsixeHnem 220 B nepemeHHOro Toka.

5.1.2. YcTpaHaTb HEMCNPaBHOCTU, NPENATCTBYOLIME NONb30BaHMIO Ycnyramu, no 3asBke AGOHEHTa C Y4ETOM TEXHUYECKMX BO3MOXHOCTEN B
CpOK, He npeBbllalowmnii 14 kaneHAapHbIX OHEW, 3a WCKMIOYeHWeM CrnyyaeB OTCyTCTBMA AocTyna Onepatopa K MeCTy MoBpexaeHus,
BO3HMKLLME He MO ero BuHe. B onpeaeneHHbIX cutyauumsx (reorpadmyeckoe pacnornioXeHne HaceneHHoro NyHKTa, KnmMaTtnyeckne ycrnosus v
T.4.) HEUCMPaBHOCTUN YCTPAHSAIOTCA B TEXHNYECKN 0OOCHOBaHHbLIE CPOKW, KOTOPbIE MOTYT MpeBbilaTth 14 kaneHgapHbIx AHen. HemcnpasHocTy,
BO3HUKLIME MO BUHE ABOHEHTa, YCTPaHATb C YYeTOM TEXHWYECKMX BO3MOXHOCTEW 3a [AOMOMHWTENbHYI nnaTy, B COOTBETCTBUMM C
gevicteyowmun Tapudgamu Onepatopa.

5.1.3. MN3Bewatb AboHeHTa 06 nameHeHun Onepatopom TapudoB Ha Ycnyrm B CpoKM M B MOpsigke, NPeAyCMOTPEHHble OEeNCTBYOLLUM
3aKOHOAATENbCTBOM M [JOroBOPOM.

5.2. OnepaTtop nmeeT nNpaso:

5.2.1. YBegomuns ABGOHEHTa, NMPUOCTAHOBUTL OKasaHue emy YCryr B criydae HapyweHuss AGOHeHTOM TpeboBaHMI, CBA3aHHLIX C OKa3aHWeM
aTux Yenyr u yctaHoBneHHbix 3 «O cBs3M», MHbIMW HOPMAaTUBHBIMW NPABOBbLIMW akTamu 1 [loroBOpoM, B TOM YMChe HapyLlleHWs CPOKOB
onnarbl oka3aHHbIX AGOHeHTY Ycnyr n obsizatenbcts, npedycMoTpeHHblX n. 3.3.9. HacToswwmx [MpaBun, 40 yCTpaHEHWS HapyLUeHWs Uiu
npefocTaBneHns OOKYMEHTOB, noaTBepxAaawlmx onnaty OnepaTtopy CTOMMOCTM OKasaHHbIX Ycnyr (B criyyae, ecnv npuocTaHOBReHue
oKkasaHusa Ycnyr 6bino BbI3BaHO HapyLLEHMEeM CPOKOB MX ONnarhl).

5.2.2. BHOCUTb NpeanoxeHusi no uaMeHeHuo JJorosopa, nogkniodeHnio AGOHEHTOM HOBbIX YCnyr nyTeM pa3melleHus odpepTsl Ha cante OO0
«HOxHble ceTn» www.iphouse.ru , Uu HanpasfeHUs NMCbMEHHOTO yBeAoMMeHns ABOHEHTY unu nHeiMn cnocobamu. Onepatop Bnpase B
pasmelLeHHOV odepTe ycTaHaBnmMBaTk NOPSAOK akuenta A6oHeHTOM odepTbl Onepartopa Mo n3aMeHeHwo [JoroBopa, NMoaKMoHYeHNo HOBbIX
(QononHUTenbHbIX) Yenyr.

5.2.3. CamocToATENBHO yCTaHaBNMBaTbh U/MNN U3MeEHATb TapudHble nnaHbl, OTAenbHble Tapudbl Ha Ycnyru, onpeaensTb MHbIE LiEHOBbIE
yCnoBuWs NpeaocTaBnenns Yenyr, npy ycnosum nsselleHns AboHeHTa He MeHee YeM 3a 10 (aecsTb) AHeln 0 BBEAEHWM YKa3aHHbIX U3MEHEHUN
nyTeM pasMeLLeHNsi COOTBETCTBYIoLEN HopMaummn Ha canTe OO0 «HOxHble ceTu» www.iphouse.ru u B Mectax paboTbl ¢ aboHeHTaMu.
Onepartop Bnpaee JOMONHMTENBHO yBEAOMUTE AGOHEHTOB O BBEAEHUN U3MEHEHMWI C MOMOLLbIO CPEACTB ANIEKTPOHHON, (DaKCUMUITBHON CBS3N,
NMUCbMEHHbIX CoobLLeHniA 1 SMS-onoBeLleHnn T.0.

5.2.4. TpeboBaTtb oT AGOHeHTa NCNoNHeHnst 0b6s3aTensCTB NO [JOroBopy, B T.4. HEUCNOMHEHHbIX Nnepes OnepaTopoM AeHeXHbIX 06A3aTenbCTB.
5.2.5. MNepenaBatb ceBefeHns 06 ABOHeHTe onepaTopamM B3avMOAENCTBYHOLLMX CeTel CBA3WN ANs Liefnie OCyLLEeCTBIEHNS B3aUMHbIX pacyeToB
3a Ycnyrv n paccMOTPeHUst MPETEH3UN.

5.2.6. ABOHeHT 06s13aH Bo3MecTUTb yobITkn Onepatopa B NOMHOM obbeme (peanbHbiii yulepb v ynylleHHas Bbiroda), BO3HUKLIME B CBSA3M C
BbIHY>XAEHHbIM NPUOCTAHOBMEHMEM OKa3aHus YCryru, BO3HUKLLErO M3-3a NOBpexAeHns nunm npoctos obopyaosaHua OnepaTtopa no BuHe
ABOHeHTa.

5.2.7. TpeboBaTb BO3MELLEHNS MOMHOMW CTOMMOCTM BOCCTaHOBMeHWs obopypoBaHus OnepaTtopa B crydae ero MoBpeXAeHWs no BuHe
ABoHeHTa, a B criydae HeBo3BpaTta obopynoBaHust AODOHEHTOM — MOMHYH0 onnaTy CToMMOCTU 060pyAoBaHUS.

5.2.8. MNpepocTaBnatb (HanpaensaTb) ABOHEHTY MHGOPMaLMIo, B TOM YMCIe peknamHoro xapaktepa, o6 Ycnyrax Onepatopa, cnocobax v
YCNOBUSX UX NPeAOCTaBNeHUs U 3aKkasa B COOTBETCTBUM C TpebOBaHWsIMK AeNCTBYIOLLErO 3aKOHOAATENbCTBA.

5.2.9. lNpuoctaHaBnMBaTb OKasaHue Ycnyr B crydae HapyweHus AGOHeHTOM TpeboBaHWi, YCTaHOBMEHHbIX HacToswwmmu [lpaBunamu
(OoroBopom), B TOM 4/Crne HapyLUEHUs CPOKOB OMmaTbl YCMyr, a paBHO Mpu HecobnioaeHnn AGOHEHTOM HOPMATWBHbLIX MPaBOBbIX aKTOB B
obnactu cBsi3u - BNNOTb [0 YCTPaHEeHUs1 HapyLlueHWn. B 4acTu npuocTaHOBMEHUsI OKka3aHWs yCnyr MecTHoW TenedoHHon csa3n Oneparop
BMpaBe NpPMOCTaHOBUTL NpeAocTaeneHne AGOHEHTY BO3MOXHOCTM GecnnaTHoro KpyriocyTO4MHOrO Bbl30Ba 3KCTPEHHbIX OMepaTuBHbIX Cyx6 B
CBA3N C TeM, YTO TEXHUKO-TEXHOMOrnyeckme OCOBEHHOCTU CPEeAcTB CBA3W ceTu cBA3n Onepartopa, He MO3BOMSAIT COXPaHWUTb Takyto
BO3MOXHOCTb OLHOBPEMEHHO C MPUOCTaHOBMEHNEeM oka3aHnst ABOHEHTY YCryr MecTHoW TenedOHHON CBA3N.

5.3. AGOHeHT 00s3aH:

5.3.1. OnnaumnBatb Ycnyrm B NonHoM obbeme M B CPOKW, onpefeneHHble B [loroBope, COMMacHO AENCTBYIOWMM Ha MOMEHT OKasaHus
cooTBeTCcTBYytOWMX Yenyr Tapudam Onepatopa.

5.3.2. MucbmeHHo yBegomntb Onepatopa 06 U3MeHeHun hamunuu, UMeHW, OT4ecTBa, MecTa perncTpaumm (KUTenbCcTBa), yKasaHHOro B
[loroBope, npekpalleHun npaea BrafeHUs W/Wnu Nonb30BaHWA MOMELLEHWEM, B KOTOPOM YCTaHOBMEHO MNOfb30BaTenbCckoe (OKOHe4Hoe)
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obopynosaHne AGOHeHTa, NOYTOBOrO agpeca ABOHeHTa B CPOK, He npeBbillaowmii 60 kaneHaapHbIX AHEN ¢ AaTbl BBeAEHUS B AENCTBUE
COOTBETCTBYIOLIMX U3MeHeHui. MucbMeHHo yBegomute OnepaTtopa 06 M3MeHeHWW agpeca AOCTaBKM CHETOB B TeveHWe 3-X kaneHaapHbIX
OHEeW C MOMEHTa ero U3MeHeHus MMbo (Npu HaNMYMM TEXHUYECKON BO3MOXHOCTU) Yepes «JINYHbIN KabnHeT».

5.3.3. MsBewwatb Onepatopa 060 BCex Cnyyasx nepepbiBOB CBA3N B NpegocTasnsembix ABOHeHTy Ycnyrax.

5.3.4. OGecneuntb 6GecrnpensTCTBEHHbIA AocTyn paboTHukoB Onepatopa (YNONMHOMOYEHHbIX OMepaTopoM nuu), NPeabsBUBLLUX
COOTBETCTBYIOLLEE YAOCTOBEPEHNE (OOBEPEHHOCTb), ANsi BbIMOMHEHMs paboT, Heobxooumbix BO uMcnonHeHwve [loroBopa, a Takke Ans
NPOBEAEHNS OCMOTPA, PEMOHTa U TEXHNYECKOro OBCMNYXNBaHUS CPEACTB, COOPYXEHWUN, NIMHUIA CBA3W B MOMELLIEHUSAX, a TakkKe Ha 3eMenbHbIX
yyacTkax, HaxoasLumxcsi BO BnageHun u (unun) nonb3oBaHun ABGOHeHTa, B TOM yucrne K obliemy MMmyLLecTBY COBCTBEHHMKOB, Ha KOTOPOM
pa3meLlLeHbl CPeacTBa, COOPYXEHWS, IMHNA CBA3M..

5.3.5. B cnyyae ogHOCTOPOHHErO MOMHOrO (4aCTUYHOrO) OTKasa OT WUCMOMHeHWs [JoroBopa NMCbMEHHO yBeaomuTb 06 atom Onepatopa Ao
npegnonaraeMon Aatbl OTKMOYEHWsA Ycnyru, a Takke onnatutb OnepaTtopy CTOMMOCTb OKasaHHbIX Ycnyr B pa3mepe, npedyCMOTPEHHOM
OEeNCTBYOLMMIN HA MOMEHT Ux okasaHust Tapudammn Onepatopa. Onnarta gomkHa ObiTb NponsBeaeHa No AaTy COOTBETCTBYIOLLErO OTKasa oT
ncnonHenusa [loroBopa, ykasaHHyo B yBEAOMIIEHUN, HO HE MeHee YeM Mo AaTy nonyyenns OnepaTtopom BbllLeyKa3aHHOMo YBEAOMIEHMS.
5.3.6. He ponyckaTb CaMOBOMNbLHOMO MOAKMIOYEHNS K CETU MONb30BATENbCKUX (OKOHEYHbIX) YCTPOWCTB U MHOTO OKOHEYHOro obopyaoBaHus,
NOAKMIOYEHNS K APYrMM abOHEHTCKUM JIMHWAM, a Takke CaMOBOIbHOIO MOAKIIOYEHUS K CETU 3NEKTPOCBA3N MOMNb30BaTENbCKMX (OKOHEYHbIX)
YCTPOWCTB C BblAeNeHHbIMY abOHEHTCKMI HOMEpaMm CBEPX KOMMYeCTBa, OrOBOPEHHOMO B [JoroBope 1 COOTBETCTBYIOLLMX [JONOMHNTENbHBIX
COrnalLeHNsX.

Mcnonb3oBatb Monb3oBaTenbckoe (OKOHEYHOE) YCTPOWMCTBO M MHOE OKOHeyHoe obopyaoBaHue, kaHambl CBs3W (abOHeHTCKMe nuHuM),
npegocTasneHHble  Onepatopom, TOMbKO ANA  MOMYYeHUs  YCnyr, oOKasaHuWe Kotopblx OnepaTtopoM MAM  MHbIMKW  NMLaMK
npegycmoTpeHo [JoroBopom.

5.3.7. He ponyckarb ncnonb3oBaHns CPeACTB CBA3N, NMOSb30BATENBCKOrO (OKOHEYHOr0) YCTPOMCTBA U MHOTO OKOHEYHOro 060pyA0BaHNS, B TOM
yucne CUCTemMaTUHecKoro COBEpLUEHWS BbI30BOB 6e3 Lenu nepegaqn ronocoBon U/MMM HEronocoBon MHOpPMauM Ans npegHamMmepeHHOro
cosfaHust Apyrum aboHeHTam YCNOBWIA, 3aTPyAHSIOWMX Monb3oBaHWe Ycnyramu, a Takke Cco3gaHus nomex [Ans  HopMasbHOro
DYHKLMOHMPOBAHNSA CETN CBA3N.

He ncnonb3osaTb Ycnyrn B NpOTUBOMNPAaBHbIX LIENSX, @ PaBHO He CoBepLuaTh AeNCTBUM, HaHocAWMX Bped Onepatopy w/unu TpeTbuM nuuam,
He coBepluaTb AEWUCTBUIA, NPENATCTBYIOLMX HOPManbHOMY (hyHKLMOHMPOBaHUIO CETU CBA3WN, 0O0OpynoBaHWs, nNporpamMMHoro obecrnedyeHust
Onepatopa 1 TpeTbux N, He UCMoNb3oBaTh Ycnyrn 6e3 AONONHUTENbHOrO NMMCbMEHHOro cornacoBaHns ¢ OnepaTtopom AN NpoBeAeHus
notepen, ronocoBaHWi, KOHKYPCOB, BUKTOPUH, peKnamMbl, ONPOCOB, MaCCOBbIX PaCChINIOK COOBLLEHWI, YCTaHOBKM LLUMIO30B ANS AOCTyna K
ceTn anekTpocBsasn n NHTepHeT-TenedoHnmn, opraHusauum JOocTyna ¢ CeTu CBA3M obLLEero nonb3oBaHWsA K MOAEMHBLIM Mynam, y3nam nepeaadn
OaHHbIX 1 TernemaTn4eckux cnyxb, kapToyHbiM nnarcopmam u T.n. ABOHEHT Takke He BMpaBe MCMOfb3oBaTh CeTb cBA3n OnepaTtopa Ans
nponycka Tpadpuka OT MHbIX ONepaTopoB CBA3M 1 OCYLLIECTBNATL NOAMEHY HOMepa «A» Bbi3blBatoLLero aboHeHTa.

5.3.8. He ncnonb3oBatb Nonb3oBaTefibckoe (OKOHEYHOE) YCTPOUCTBO U (UK) BblAENEHHbI aBOHEHTCKUIA HOMEep ANs OKa3aHus YCnyr TpeTbum
nvuam, B TOM YuCrie MyTeM opraHvM3auuy LUM30B AN AOCTyna K ceTu cBs3u, IP-tenedoHnn u T.n. B cnyyae BbisiBNeHUs 4aHHOro dakta
Onepartop Bnpaee NPMOCTaHOBUTL/NPEKPaTUTL NPeAOCTaBNEHNEe YCNyr CBA3N.

5.3.9. Ucnonb3oBaTb ToNMbKO cepTudmMLMpoBaHHoOe 0bopyaoBaHue 1 NULEeH3npyemoe nporpaMmHoe obecneyeHve npu nonyvyeHnn Yenyr, npu
3TOM B Criydae HecobnogeHus ykazaHHOro ycrnoBus, AGOHEHT HECET PUCK HaCTyMneHus HebrnaronpuATHLIX ANS HEro nocrneacTevin, B TOM
yucne CBA3AHHbIX C BO3MOXHOCTbIO MOCTOPOHHEro nopknoyveHns. B cnyyae ecnm okoHeyHoe obopynoBaHue AGOHeHTa He nopaepxusaeT
CKOPOCTb Mepedayn AaHHbIX Mo BblIGpaHHOMY ABGOHEHTOM TapudHOMY MnaHy, npu opraHusauum MHTepHeT-coeguHeHns vepes cetb Wi-Fi,
CKOpOCTb VIHTepHET-coeanHeHus (nepeaadmn AaHHbIX) MOXET ObiTb MeHbLUe, YeM B BbiGpaHHOM TapudHOM nnaHe.

5.3.10. Npw 3akntoueHnn [JoroBopa 03HAaKOMUTLCS € HacToswmmu MNpasunammn n Tapudamu/TapudHeiMu nnaHamm Oneparopa.

5.3.11. He coBepLuaTb OENACTBUIA, 3aBEAOMO HanpaBlieHHbIX Ha HapyLLUEHME HOopMarbHOro (hyHKLMOHNpOoBaHKs obopynosaHus Onepatopa, Ha
nosly4yeHne HecaHKLMOHNPOBAHHOTO JocTyna k obopygosaHuto unm Cetn ceasm Oneparopa.

5.3.12. Bo Bcex cnyyasix, koraa B Lenax okasaHusa Ycnyr ABOHEHTY MpefocTaBnseTcs MOoruH, naponb, AGOHeHT obA3aH npepoTBpallaTh
HeCaHKLMOHMPOBaHHOE WCMOSb30BaHWe TPETbMMK NULAMU COOTBETCTBYIOLLErO NOrvMHa, napons oT ero umeHwu. Ecnu ucnonb3yemoe Ans
nonyyenns Ycnyr ObopyAoBaHWe MMEeT 3aBOACKYH (He3alUMLLEHHYH0) YYETHY 3anucb, ABOHEHT 0053aH M3MEHWTb €€ B HacTpoWnkax
ObopyaoBaHVa Ha NepcoHanbHy (OTNIMYHYIO OT 3aBOACKOM), a Takke NPUHATL HeobxoayMble Mepbl C Lienblo HeAoMnyLEeHNs NOCTOPOHHEro
nogkntodeHunst k O6opynoBaHuio.

5.3.13. Cobniogatb MNpunoxenne Ne3 k [orosopy.

5.4. AGOHEHT UMeeT NpaBo:

5.4.1. Monyuyatb oT Onepatopa uWHdOpMauuio, HeobxoauMyl AOnsi ucnonHeHust [loroBopa, B TOM 4Yucne MHdopMaLuio O PekBU3UTax
Onepatopa, pexvme pabotbl, Tapudax 1 okasbiBaeMbix Ycryrax, 0 COCTOSIHUM nNuueBoro cyeta AGoHeHTa.

5.4.2. TpeboBaTb YCTpaHeHUs HeMCNpPaBHOCTEN, MPEMATCTBYIOLMX MONb30BAHWIO YCNyramu, B CPOKW, YCTAHOBMEHHbIe AEeNCTBYIOLLMMM
HOPMaTWBHbLIMN aKTamu.

5.4.3. lMpaBa n obsasaHHocT AGoHeHTa no [loroBopy He MoOryT ObiTb nepepaHbl ApyrMM nuuam 6e3 npeaBapuTenbHOrO MUCbMEHHOTO
cornacus Oneparopa.

6. CTOMMOCTb YCNYT U NOPAAOK PACYETOB

6.1. ABoHeHT onnaymuBaet Ycnyrn B nopsigke v no tTapmdam, ykasaHHbIM B [pUnoxeHnsx K Jorosopy.

6.2. Onnata ycnyr nponsBoaMTCs Kak ¢ nomoubto kapT onnatel OO0 «HOxHble ceTu», Yepe3 TepmuHansl npuema nnartexen QIWI, Tak n
NOCPEACTBOM Onnartbl Yepe3 6aHk.

6.3. Mpwu onnate ycnyr Yepes 6aHk A4aTON 3a4MCMEeHNs NnaTexa Ha NMLUEeBOoW cyeT aboHeHTa SBMAETCA AaTa NOCTYNNeHNs AEHEXHbIX CPEACTB
Ha pacyeTHbI cqeT OMNMEPATOPA, npy Hanuynm Konum nNnaTexHoro nopyyeHus (keutaHummn) AboHeHTa y Oneparopa.

6.4. B cnyyasx oTCyTCTBMA BO3MOXHOCTWM MAEHTUULUMPOBaTL NnaTex aboHeHTa Npu WUCMOMb30BaHUW 3MEKTPOHHOTO KIMeHT-6aHKa
OlNEPATOPOM, 3auncrnieHve nnatexa OCYyLEeCTBMAETCA nocne npuxoda Konun keutaHuum AbBoHeHTa B 6aHk OIMEPATOPA, nub6o nocne
nonyyYeHns konuu onnadeHHoun keutaHumm ONMEPATOPOM HenocpeacTBeHHO oT ABOHeHTa.

7. OTBETCTBEHHOCTb OMNMEPATOPA

7.1 Onepatop HeceT OTBETCTBEHHOCTb 3a BbIMOMHEHNE CBOUX 00s13aTenbCTB No [JoroBopy ¢ COOTBETCTBMM C 3aKOHOAATENbCTBOM PO.

7.2. Oneparop He HeceT OTBETCTBEHHOCTb 3a Mtobble YObITKM, NOHeCeHHble ADOHEHTOM B pesynbTaTe Nonb3oBaHWsa Ycnyramu.

7.3. Onepatop He HeceT OTBETCTBEHHOCTW 3a MepepbiBbl B MpefocTaBneHnn Ycnyr B cnyyae cboeB MporpaMMHOro obecrneveHus unm
obopynosaHus, He npuHaanexatiero Oneparopy.

7.4. Onepatop He HeceT OTBETCTBEHHOCTU 3a MOMHbIE WM YacTWYHble NpepbiBaHWS NPEfOCTaBneHWs YCNyr, CBsidaHHble C 3aMeHOoWN
obopynoBaHus, nNporpamMHOro obecrnevyeHuss wnu  npoBedeHns Apyrux paboT, Bbi3BaHHbIX  HEOOXOOMMOCTbIO  nogaepXaHus
paboTocnocobHOCTN 1 pa3BUTUS TexHmyecknx cpeacts Oneparopa.

7.5. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a MOSMHblE UMW YaCcTUYHble MPepbiBaHWS MPeAoCTaBMNeHns YCnyr, CBA3aHHble C aBapusMu Ha
3MEeKTPUYECKON CEeTU W OTCYTCTBMEM IMEKTPOMUTaHUA Ha y3nax [AOCTyna, PacrofioXeHHbIX HEenocpeaCTBEHHO B MHOMOKBapTUPHbBIX
[OMOBIAAEHUSX N B YaCTHOM CeKTope.

7.6. OnepaTop He HeceT OTBETCTBEHHOCTb 3a obecneyeHue 6Ge3onacHocTM obopyaoBaHWs M nporpamMMHoro obecnedyeHusi ABoHeHTa,
“cnonb3yemoro Ans nony4eHus Ycnyr.

7.7. Onepatop He HeceT 3a COAepXaHue Ternenporpamm, pacrnpoCcTpaHseMblX MO CeTM CBA3M KabenbHOro BeljaHus, 3a 3adepXku u
yXyAlleHne KadyecTBa W MOMHOTbI MpefocTaBnsemMblX YCAyr Mo Mnpu4MHaM, KOTOpble MPSAMO WM KOCBEHHO HaxogAaTCs BHE 30Hbl



oTBeTcTBEHHOCT Onepatopa cBA3N.

7.8.0nepatop oTBeYaeT 3a HEBO3MOXHOCTb MonyyYeHuss ABOHEHTOM 3asiBMEHHbIX YCNyr TONMbKO B TOM Clydae, eCrlv HEBO3MOXHOCTb WX
norny4eHnsi NpousoLuna npu Hanumumm BuHbl Oneparopa. OTBeTCcTBEHHOCTL OnepaTtopa onpeaensercs B npegenax CyMMbl, paBHOW CTOMMOCTU
OaHHon Ycnyru cornacHo BbiopaHHomy ABoHeHToM Tapudy OnepaTtopa M3 pacyeTa: OAuH AeHb He oKadaHusa ycnyr OnepaTtopom / oguH AeHb
aboHeHTCKOM NnaTtbl, B Te4eHNe KoToporo ABOHEHT HEe MMeN BO3MOXHOCTU NONy4uTb AaHHyto Yenyry. MNepepacyeT Npon3BoaMTCs TONMbKO Ha
OCHOBaHUWU MMCbMEHHOW MpeTeH3un ADOHeHTa. B TekcTe Hactoswero nyHkTa [loroBopa MOAMNOHATMEM «OAWH OE€Hb» crnegyeT NoHMMaTb
nosHble cyTku, koTopble ncumcnstotesa ¢ 00:00:004. no 23:59:59.

7.9. ObLwan OTBETCTBEHHOCTb VcnonHuTensi 3a He nNpefocTaBneHue, NpekpalleHue, npepbiBaHne Kakux-nmbo ycnyr, npenocTaBnsieMbix no
HacToswemMy [loroBopy, He NpeBbILLIAET CyMMbl aDOHEHTCKON NnaTbl, B3MaeMon no HacTosileMy [JoroBopy 3a nepuoa, B TE4EHME KOTOPOro
ycnyry 6binv HE[OCTYMHbI.

7.10. OnepaTop HECET UMYLLECTBEHHYIO OTBETCTBEHHOCTb 3@ HEUCMOMHEHNE UMW HeHaarexallee UCNofnHeHNe 06a3aTenbCTB Mo HacTosLemMy
[oroBopy TOnbKO B Npefenax, yCTaHOBMNEHHbIX B HacTosileM pasaene Jorosopa. OnepaTop He HEeCeT MMYLLECTBEHHOW OTBETCTBEHHOCTU 3a
ybbITKW, NOTEpK, NPETEH3UM 1 Apyrne pacxogpl (B TOM YMcrne npu CAenkax), coBepluiaemMble C y4acTMeM TPETbUX NULL U OCYLLECTBNSEMbIE C
npenocTaBneHneM UM UCNonb3oBaHWEM ycryrn no Hactosiwemy Jorosopy. Onepatop He GyAeT HeCTU OTBETCTBEHHOCTU nepen AGOHEHTOM
HW 32 KaKylo yMyLLEHHYIO BbIFOA4Y U KOCBEHHbIE YObITKM, O KOTOPbIX 3aABMASIET UINN KOTOPblE HeceT ABOHEHT N TPeTbM Nnuua, MMetoLLne CBoen
NPUYMHON AENCTBUA UK OTCYTCTBUE HaAnexalymx 4eicTBuUi no Hactoswemy [lorosopy.

8. OTBETCTBEHHOCTb ABOHEHTA

8.1. ABOHEHT HeceT OTBETCTBEHHOCTb 3a BbINOMHEHME CBOUX 06s3aTenscTB no [loroBopy B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO.

8.2. ABOHEHT HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM P® 3a Bce AeWCTBUS, NpPeAnpuHATbIE MOCPEACTBOM
nonb3oBaHusi Ycryramu, a Takke Ux NocrneacTsus.

8.3. OTBETCTBEHHOCTb 3a BCE OEWCTBUS B CETU VIHTEpPHET NMpom3BedEeHHbIE C MCMOMb30BaHNEM ayTEeHTU(MKALMOHHBIX AaHHbIX abOHEHTa,
BbIMOMHEHHbIE UM CaMUM WX APYTMMW NiULiaMu, NOSTHOCTBIO NEXUT Ha AGOHEHTe.

9. OBCTOATENBLCTBA HENPEOAONMUMOM CUTbI

9.1. CTOpOHbI 0CBOOOXAAKTCSI OT OTBETCTBEHHOCTM 3a HEWUCMONHEHWE UMW HeHaAmnexallne MCMNorHeHne o00s3aTenbCTB, BbITEKAMLWMX U3
[oroBopa, ecnu NpUYMHOW HEUCMONHEHNs1 (HeHaanexallero WCMOMHeHUs) SBNSOTCA OBCTOATENbCTBA HENPEOoOONUMON CuIlbl, KOTOPbIM,
cpeau Npoudrx, OTHOCATCA CTUXMIHbIE GEACTBUS, MoXapbl, TEXHOTEHHbIE aBapuM U KatacTpodbl, aBapuu Ha UHXEHEPHBLIX COOPYXKEHUAX U
KOMMYHMKaLMSAX, MaccoBble ©Oecnopsifkv, BOEHHble [OEWCTBMS, HOPMAaTuBHblIE akTbl OPraHOB rOCYAApPCTBEHHOW BMAacTM W MECTHOro
camoynpaBreHus, NpPensaTCTBYLUMX ncnonHeHuo CTopoHamu cBomx obsizatensbcTs no [lorosopy.

9.2. CtopoHa [loroBopa, MpocpoudMBLIasi WUCMONHeHWe 06s3aTenbcTBa, HEe BrpaBe CCbinatbCcsi Ha 06CTOATENnbCTBA, BO3HMKLIME MNOcre
HaCTynneHus cpoka UCNornHeHus 0653aTenbCTBa.

9.3. Onepatop, nocTpagasLunin OT AENCTBUS HEMPeodoNMMOW Cunbl, NpeaycMmoTpeHHbix n.9.1 [loroBopa, 0653aH B TeyeHne 5 (nstu) pabounx
OHell C MOMEHTa BO3HUKHOBEHMSI M C MOMEHTa NpeKpalleHusi OBCTOATENBCTB HENPEeOoOOoNUMON CUMbl Pa3MecTuTb WHgopMaumio o
BO3HWKHOBEHWUW U XapaKTepe U COOTBETCTBEHHO MpeKpaLLeHun Takmx obCToATeNnbCTB Ha cepeepe http://www.iphouse.ru

9.4. B cnyyae He yBEAOMMNEHUS APYroi CTOPOHbI O HACTYNMEHUN U NpeKpaLleHn ob6CToATeNbCTB HENMPEoAONMMON CUIbl, 3aMHTEpecoBaHHas
CTOpOHa He BMpaBe CCbINaTbCsl HA HUX Kak Ha OCHOBaHUSI AOfsi OCBODOXOEHWSI OT OTBETCTBEHHOCTM, 3a MUCKMHYEHWEM crydvasl, korga
HacTynneHve NogobHbIX 06CTOATENLCTB NPENSTCTBYET TaKKe YBEAOMIEHUIO.

9.5. Ecnu obcToaTenbcTBa HENPeOAONUMMON Cunbl, OT KOTopbix mocTtpagan Onepatop, anatca 6onee 30 (Tpupuatn) AHen noppsg, TO
OnepaTtop BnpaBe 0Tka3aTbCsi OT UCMOMHeHUs1 obs3aTenscTB no [JoroBopy Ha ykasaHHOM OCHOBaHUM MyTEM pasMeLLEHUST COOTBETCTBYHOLLEN
HdopMauun Ha cepsepe http://www.iphouse.ru , npu aToM [JOroBop c4MTaeTCs pacToprHyTbIM C AaThl, yka3aHHOW B coobuieHnn Oneparopa.

10. YPEI'YIMPOBAHME CMNOPOB

10.1. B cny4yae BO3HMKHOBEHMSA MODObIX CMOPOB MMM pa3HOMMACUiA, CBA3aHHbIX C UCMonNHeHnem [loroBopa, CTOPOHbI NpUIoXar BCe yCUnus Ans
WX paspeLleHns nyTem nposeaeHust neperosopos CTopoHamu.

10.2. TNpeTeH3nn, cBA3aHHble C Heoka3aHWeM, HEeCBOEBPEMEHHbIM UMM HefobpokadecTBeHHbIM OkasaHuem Ycnyr, lNpeteHsun AboHeHTa
paccmarpusatoTcss OnepaTtopom B NOPSIAKE U CPOKW, YCTAHOBIEHHbIE AENCTBYOLLMMY HOPMATVMBHBIMU NPaBOBbLIMU aKTaMu.

10.3. MpeTeH3nn NpeabABNATCS B MMCbMEHHOM BuAe W MoAnexar obssatensHon pernctpaumn Onepatopom.

10.4. Mpw HeucnonHeHNN NN HeHaanexatuem vcrnonHeHun OnepaTopom cBowx 06s3aTensbcTB No JJoroBopy AGOHEHT 0653aH [0 obpalueHus
B cyd Hanpasutb Onepatopy MUCbMEHHYID MOTMBMPOBAHHYKO MPETEH3MI0 C ykasaHueM npeabsBnsemMbix k Onepatopy Tpebosanuii. Crnop
MOXeT OblTb nepedaH Ha pacCMOTpPeHWe cyaa TonbkKo nocne cobniogeHus focyAebHoro (MPeTeH3MOHHOro) nopsigka B COOTBETCTBUM
degepanbHbiM 3akoHOM Ne126-d3 «O cBasn»

10.5. B cnyyae HencnonHeHus unv HeHagnexaiiero vcnonHeHms ABOHeHTOM 06sA3aTenbCTB, NPeayCMOTPEHHbIX HacToswmM [loroBopom,
Onepartop Bnpase NpeabABUTb UCK B CyA K ADOHEHTY.

11. CPOK JENCTBUA OMOBOPA, OCHOBAHUA ErO NMPEKPALLEHUA

11.1. [JoroBop BCTyNaeT B CUIy C MOMEHTA ero 3aknoveHnss ABOHEHTOM U OelCTBYeT OO0 KOHUa Tekyulero roga. Ecnn Onepatop n ABOHEHT
He onoBeLLaloT ApYr Apyra O XenaHun pacToprHyTb MMBo n3meHuTb [JOroBop, TO ero AevicTBMe NPOANeBaeTca Ha CNeayloLWmniA KaneHaapHbii
rod.

11.2. Oneparop BrpaBe OTKasaTbCsA OT UCMOMNHEHUst 0bs3aTtenbcTB No [lorosopy B cootBeTcTBMM € M.9.5. N. 4.12. 4.13 1 n. 5.3.8 HacToALWMX
Mpasun n TpebosaHnsamn ®3 «O ceA3n». Mpn aToM, B crnyvae npuunHeHns ABoHeHTy npekpalleHnem [loroBopa ybbiTkoB, ocBOGOXAaeTcs OT
UX BO3MELLEHNS.

11.3. ABOHEHT BnpaBe OTKa3aTbCsl OT MCNONHeHus obas3aTenscTB nNo JoroBopy B OAHOCTOPOHHEM MOpsiAke Npuv ycnosun onnatbl Onepatopy
dakTn4eckn noHeceHHbIX MM pacxogos. OTkas ABoHeHTa OT ucrnonHeHus [loroBopa (pactopxeHue [oroBopa no uHuumatmse AGOHeHTa)
ABNSETCA Takke OTKA30M OT BCeX YCNyr, Ha KOTopble OH noanuncaH.

12. NPOYUE YCNOBUA

12.1. Onepatop umeet nNpaBo oTka3aTb ADOHEHTY B NPEAOCTaBNeHUN YCnyri B CNeAyLWmnxX Crnyyasx:

12.1.1. npepocTaBneHve Ycnyrn MOXeT co3aaTb yrposy 6esonacHocT 1 06OpOHOCNOCOBHOCTU rocydapcTBa, 340pOBbi0 U Ge3onacHOCTM
nogen;

12.1.2. npepocTaBneHne Ycnyr HEBO3MOXHO BBUAY KakMX-MMBO DU3MYecKknx, Tonorpapuyecknx Mnm MHbIX eCTECTBEHHbIX NPensTCTBUN;
12.1.3. ABOHEHT 1CMonb3yeT UM HamepeH UCNoNb30BaTh YCMyry Ans Kakux-nMbo He3aKOHHBIX Lienei, Uim xe nonyvaer ycnyry He3akoHHbIM
cnocobowm;

12.1.4. B cnyvae HecobniogeHnss ABOHEHTOM Kakux-nmbo nyHKToB [loroBopa u HactoAwmx [lpaBun, a Takke B Cnyyasx HapylleHus
aboHEeHTOM MNpy NOMb30BaHUM YCNYT CBSA3W AeCTBYoLLero 3akoHoaarenscTea P®.

12.2. Onepatop umeeT NpaBo NpefocTaBuTb MHdopMaLuio 06 AGOHEHTE COOTBETCTBYIOLLMM YYPEXAEHUAM UMM OpraHM3aumnsm B CriegyoLmx
cnyyasx:

12.2.1. B COOTBETCTBUM C 3aKoHOAATENLCTBOM PD;

12.2.2. npu opraHmnsauun nogknoveHnss ABoOHeHTa K ycryram LUMPOKOMOMOCHOrO AocTyna B VIHTEpHeT n/mnu nocneayoLwero TeEXHNYecKoro
obcnyxuBaHa ABOHEHTa € MOMOLLIbIO MOAPSAAHbLIX OpraHn3aLuii;

12.2.3. npu peructpauum JOMeHHbIX UMeH ABOHEHTa;

12.2.4. npu nepenaym cBegeHun od6 ABOHEHTe onepaTopam B3aMMOZEWCTBYHOLLNX ceTen cBs3n (onepaTtopam B3/MI/MH cBsisan) ons uenen
OCYLLECTBNEHNSA B3aUMHbIX PACHeTOB 3a YCYyr U PaCCMOTPEHNS MPETEH3UN.


http://www.iphouse.ru/

12.3. Onepatop umeeT NpaBo NpuBnekaTb TPETbUX NWL, AN oka3aHus Ycnyr AGOHEHTY.

12.4. B cnyyae ytepu AGoHEeHTOM AyTEHTUPUKALMOHHBLIX AaHHbIX, MOBTOPHOE coobLieHne ABOHEHTY YyTEPSHHBLIX AaHHbIX OCYLLECTBISETCS
OnepaTtopom nO MUCbMeHHOMY 3anpocy AGoHeHTa C ykasaHuem B 3Tom 3anpoce ®.M.O. koHTakTHOro nuua u cnocoba nepegayn
nHdopmaumm (TenedoH, e-mail, SMS), nocpegcTBOM KOTOPOro yTEPSHHbIE AaHHbIE AOMKHbI ObITb COOBLLEHBI AGOHEHTY.

12.5. U3BelleHns, npeTeH3nmn, 3anpockl 1 Apyrve oduumansHble matepuansl nepefalTcs CTOpoHamu ApYr, Apyry crneaylowmM obpasom:
12.5.1. ot Onepatopa AGOHEHTY — NOCPeacTBOM pa3mellieHns metapuanos Ha WEB-cepBepe www.iphouse.ru , anekTpoHHON noyTsl nubo B
NMMCbMeHHOW hopme, ecnu NHOe He NPedyCMOTPEHO B COOTBETCTBYIOLLEM NyHKTe [lorosopa unu MpunoxeHuii K Hemy;

12.5.2. ot ABoHeHTa k Onepatopy — B NMCbMeHHOIN dhopme ¢ ykasaHnem PUO, agpeca 1 KOHTAKTHbIX AaHHbIX , €CNK MHOE HEe NPedyCMOTPEHO
B COOTBETCTBYIOLLEM MyHKTE [loroBopa unv NnpunoxeHni K Hemy. NucbmeHHble obpalleHusi, HanpasnseMmble AboHeHToM OnepaTopy, AOMKHbI
6bITb NoanucaHbl AGOHeHTOM. lMcbMeHHbIe obpalleHusi, He noanucaHHble A6oHeHToM, OnepaTopoM K PacCMOTPEHWIO He MPUHUMAIOTCS.
12.6. B cnyyae npotuBopeuns mexay ycrnousiMu [loroBopa W ycrnoBusiMu [punoxeHns K Hemy npuvopuTeT MMEIOT YCRoBWS [aHHOro
MpunoxeHus.

13. PASTPAHUYEHUE 30HblI OTBETCTBEHHOCTU

13.1. Bce TecToBble 3amepbl (MPOMYCKHasA CrOCOBHOCTb, KaYeCTBEHHbIE XapaKTePUCTUKWN, NPOBEPKM MPU PEMOHTE 1 T.M.) NPOU3BOASATCA Ha
OKOHEYHOM MOPTY, KOTOPbIA NpegocTaBnseTca aboHeHTy. B yacTHoCTu: npu nogkntodeHnn no TexHonornn Ethernet — pasbem RJ-45 kabens
TMna «Butas napa» UTP 5e; npu nogkntodeHun no TexHonmormm GEPON/FTTH — nopt Ethernet Ha aboHeHTCkOM
TepMuHane/mMennakoHBepTope; MNpu NoakmoyYeHun ycnyr kabenbHoro TB — Ha BblAeneHHOM TB-pa3beme pacnpefenuTernibHon cetu
oneparopa (B LLMTOBON); NpY NOQKIIOYEHNM YCryr TenedoHHOW CBS3N — Ha TenedoHHOM MopTy abOHEHTCKOro ronocoBoro 06opynoBaHus,
nnbo Ha OKOHeYHOM pasbeme RJ-11.

13.2. ToukoW pasrpaHUYEHUst 30Hbl OTBETCTBEHHOCTU Mexay OnepatopoM U ABOHEHTOM SBMSIETCS: MHOMOKBApPTUMPHBLIA OOM —
3MEeKTPOLUMTOBAs Ha NECTHUYHON MMoLwaaKke no rpaHule BBOAA B KBapTUpPY; YacTHen gom — 1).6nmkanwas k gomy onopa MNAO "PocceTtn
MockoBckuii PervoH" nn6o AO "MocobnaHepro”, oT KOTOpOi npou3BeneHO abOHEeHTCKoe MOoaKoYeHne MeTogoM COBMECTHOro rnogseca
BOJIC, 2). 6nwkanwmin TexHn4eckuin konogel, ¢ yanosor mycton OO0 "HOxHble ceTn" OT KOTOpPOro Npou3BeaeHo aboHEHTCKOe NOAKMYEHNE
noAsemHbIM crnocobom nunbo no dacagam n Tex.noMeleHnsam 3aaHuin. B cnyyae nospexaeHns kabens CBA3M, KOHHEKTOPOB W T.M. BHYTpU
nomeLLeHns/B 30He OTBETCTBEHHOCTU AGOHEHTa ycnyrv no peMoHTy kabens onnaymsaotcsi AGOHEHTOM B COOTBETCTBUM C AENCTBYOLLMMU
Tapudamu.

13.3. AboHeHTckoe obopyaosaHue - Wi-Fi poytepsl, yeunutenn Wi-Fi, TeneBnsmoHHble npuctaBku/mMynstuMmeamanneniepsl, NnaHWweTbl 1 T.i.
obopynosaHvne ABOHEHTa 1 NX Ka4eCTBEHHbIe XapaKTepUCTUKMN HaxoaATCs BHe 30Hbl OTBETCTBEHHOCTU Oneparopa.

13.4. Ha okoHeuHOoe aboHeHTCKOe obopydoBaHue, npumeHsemoe OnepaTopoM Npu MOAKMIOYEHWM K CETU CBA3KM (onTuyeckue
MeanakoHBepTopbl, TepmuHanbl GePON/GPON, ADSL-mogembl, ronocoBble LUMio3bl B COCTaBe YCNyr MECTHON TenedOoHHOW CBA3W)
pacnpoCcTpaHAeTCsa rofoBas rapaHTust npoussoauTens obopyaosaHus. Mpu Bbixode M3 CTPOSA yKadaHHOrO 0OOpYyAOBaHWS B HE rapaHTUHbIe
CPOKM M MO MPUYMHAM He BXOASALUMM B YCMOBWS rapaHTUAHOrO oOCnyXuBaHWs npou3BoauTens (rposa, cOOM HanpsKeHust U T. M.)
3amMeHa/peMOoHT 060pyaoBaHMsA M ero YacTen nponsBoamuTcs 3a cHet AGOHEHTa.

MpunoxeHune N2
«lMpenckypaHT» K AOroBOpy 06 oKa3aHuM ycnyr CBA3u

1. Tapudbl Ha ycnyru goctyna B ceTb MHTepHeT Ans omsanyeckux nuy

AKTyanbHble Tapudbl Ha ycnyru octyna B ceTb VIHTepHeT Ans puanyeckux nvy B MHOTFOKBapTMPHBLIX AOMax pacnornoXeHbl Ha Beb-
cepBepe onepaTtopa B pasgene «[JokymMeHTbI» Mo agpecy:

https://www.iphouse.ru/wp-content/uploads/2021/08/price_apartment.pdf

AkTyanbHble Tapudbl Ha ycnyrm goctyna B cetb WHTepHeT Ans usmyeckux nuuy B YaCTHbIX AOMax pacnornoxeHbl Ha Beb-cepBepe
onepatopa B pasgerne «[JoKyMeHTbI» Mo agpecy:
https://www.iphouse.ru/wp-content/uploads/2021/08/price_house.pdf

2. Tapudbl Ha ycnyru TenecoHHOW CBA3M AN hU3nyeckux nuuy

AKTyanbHble Tapudbl Ha yCryru MECTHON TenedOHHON CBSI3W ANs hM3MYECKUX NUL,  pacrnornoxeHbl Ha BeG-cepBepe onepaTtopa B pasgene
«[lokyMeHTbI» No agpecy:

https://www.iphouse.ru/wp-content/uploads/2021/08/price_tel.pdf

AKTyanbHble Tapudbl Ha yCnyru BHYTPU3OHOBOW, MeXOYropoaHom u mexayHapogHow casmn MAO «MTC» ans aboHeHtoB OO0 «HOxHbIE
CeTu» pacnonoxeHsbl Ha Beb-cepBepe onepatopa B pasaene «[JokyMeHTbI» Mo agpecy:
https://www.iphouse.ru/wp-content/uploads/2021/08/longdist_mts.pdf

PacwmndpoBka 30H MexayHapoaHoW CBsi3u pacnoniokeHa Ha Beb-cepBepe onepatopa B pasaene «[JokyMeHTbI» No agpecy:
https://www.iphouse.ru/wp-content/uploads/2021/08/decipher_mts.pdf

4. Tapudbl Ha ycnyru kabenbHoro TeneBnaeHus Ans GU3nNYeckux nuy
ABOHeHTCKas nnarta 3a JKCniyTaunoHHO-TexHnYeckoe obcnyxusarme cetn KTB (ycnyru KTB) coctaenset 120 py6/mec.

5. Tapudbl Ha KONONHUTENbHbIE YCNYTU

5.1. CTOMMOCTb yCnyr No BOCCTaHOBMEHUIO NOAKMoYeHUs AGOHEHTa Npu yCnoBuM LIENOCTHOCTUN CETEBOW MHAPACTPYKTYpbl (kabenb, ceTeBast
posetka RJ45 nubo RJ-11 n 1.n.) coctaBnser 250 py6nei, B UHOM Cry4ae — Kak CTOMMOCTb HOBOTO MOAKITIO4EHUS.

5.2. C akTyanbHON nHgOpMaumen 0 CTOMMOCTU paboT MO HAaCTPOMKE U MOHTaXy CETEBOro 060pynoBaHMs, MOHTaXHbIX paboT M T.N. MOXHO
03HaKOMMUTbCH 3[EeCh:

https://www.iphouse.ru/wp-content/uploads/2021/08/repair.pdf

5.3. UHble paboTtbl onnavmeatotca u3 pacdeta 500 pybnen 3a kaxabi NOMHbIN U HEMOMHbIA Yac, eCNv HEeUCNPaBHOCTb Bbi3BaHa AENCTBUSAMU
3akasuvka, NMbo HemcrnpaBHOCTLIO 06opyAoBaHMA 3akasqmKa (Hannune KOMMbIOTEPHBIX BUPYCOB, HACTPOWMKa aHTMBUPYCHBIX MPOrpamm M np.).
5.4. CToumocTb Bble3a coTpyaHuKa onepartopa Ha AoM cocTasnset 200 pybnen.

5.5. AKkTyanbHyl0 CTOMMOCTb CETEBOro obopydoBaHWsi U KabenbHOM MNpPOAYKUMM MOXHO MPOCMOTPETb M 3akas3aTb B HalUeM WHTEepHeT-
marasuHe: http://shop.iphouse.ru
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MpunoxeHue Ne3
k [loroBopy 06 okazaHuu ycnyr cBA3u

«MPABUINA NOJNIb30BAHUA YCITYTAMU NEPEOAYYN OAHHbIX U TENEMATUYECKUX CNYXKB»

Hactosiwwee T[lpunoxeHue onpegensieT npasuna, obssaTtenbHble Ans ABOHEHTa MpW MCMNONb3oBaHWM YCRyr nepegadM OaHHbIX U
Tenemarmyeckux crnyx6. B cOOTBETCTBMM C 3TMM MOnoXeHueMm, nobble AeicTBUs ABOHEHTa, Bbi3blBalolime OOOCHOBaHHbIE >Karobbl
agMUHUCTPaUUWM  Opyrux ceten, WHAOPMALMOHHBIX W TEXHWYECKMX pecypcoB, [oOKasblBalolive HapylleHWe npasun Monb30oBaHWsA
COOTBETCTBYIOLLIMMY pecypcamu, HEAONYCTUMbI U SIBASIIOTCA HapyLUEHNEM YCIoBUiA HacTosLwero MpunoxeHus.

Mpy nonyyeHun BbileykasaHHbIX Ycnyr ABOHeHTaM 3anpelyaercs:

1. Vicnonb3oBaHue ans nonyyeHus Ycnyr obopyaoBaHus, He cepTMdULMPOBaHHOMO B YCTaHOBIIEHHOM NOpsiAKe B COOTBETCTBUM C 3aKOHaMM
Poccuinckon ®egepauun;

2. Vcnonb3oBaHe WMAEHTUMUKAUMOHHBIX OaHHbIX (MMeH, agpecoB, TernedOHOB M T.NM.) TPETbMX WL, KPOME CrnyyaeB, Korga 3TV nuua
YNOMHOMOYMIW MONb30BaTENs Ha Takoe UCMOoMb30BaHUE;

3. He ncnonb3oBatb ycnyrn VMIHTEpHET Afis MacCoBOW MMM OAMHOYHOW PAaCChINKW HECOrnacoBaHHbIX NPeaBapuTENbHO AMEKTPOHHBIX NMCeM
peKknamMHoro, KOMMEpPYECKOro MIN armTauyMoHHOTO XapakTepa, a Takke MNvceM, CoAepXaluuMx rpydble U OcKopOuTenbHble BbIPAKEHUS U
npeanoxexuns. Nog MaccoBoW pacchlNKoW MoApa3yMeBaeTcsl Kak paccbiika MHOXEeCTBY MonyvaTtenieil, Tak M MHOXeCTBEHHas paccbifika
OfiHOMY nonyyarenio.;
4. PaccbinaTb unu nepeappecoBbiBaTh «LEMOYHbIe» coobLieHnss nboro Tuna, To ecTb, NepeHanpaBnsaTb MOMyYeHHble OT APYrux nu
coobLueHunsi, cogepxalime npocbOy pasocnaTtb MX NO HECKOMbKUM adpecam, ApyruM Monb3oBaTensM cetu ¢ nogobHoN e npocbboi 6es3 nx
cornacusi;

5. MNoppenbiBaTb crnyxebHyo MHOPMaLMIo B 3aroroBkax COOOLLEHWIA, pacCbinaeMbiX MOCPEACTBOM 3MEKTPOHHOW NoYThl; 6. PacnpocTpaHaTe
hannel, cogepxalume BUpycChbl;

7. OcyLiecTBNSATb NOMbITKM HECaHKLMOHMPOBAHHOMO A0CTyna k pecypcam CeTw, NpoBedeHVWe UM yyacTue B CETEBbIX arakax U CETEeBOM
B3/IOME;

8. Micnonb3oBatk 6e3 cornacus BnagensLeB NPOM3BEAEHNS, OXpaHAeMble aBTOPCKVMM UMK MHBIMU NpaBamu;

9. BekpbiBaTh TeXHOMOrMYeckme cuctemol, 6rioku, NporpaMmbl U UHbIE COCTaBnsoLWmMe mobanbHoN ceTn NIHTepHeET;

10. OrpaHunymnBatb NMbO NpenaTCcTBOBaTL AOCTYMY B rmobanbHyto ceTb VIHTEpHeT apyrm nonb3osartensam cetent Oneparopa;

11. PacnpocTpaHsiTe MHOpMaLMio, OCKOPONAIOLLYI0 YeCTb, AOCTOMHCTBO, AEMOBYI0 penyTaumio, a Takke NHYI UHPOPMaLIMIo, HapyLUAoLLyo
OeWcTByloLLee 3akoHoaaTenscTso PO;

12. Vicnonb3oBaHne HecyLeCcTBYHOLLMX 0OpaTHbIX agpecoB 3MEeKTPOHHOW NoYThI;

13. OcyLecTBNATb MOMbLITKM HECaHKLUMOHMPOBAHHOTO AocTyna Kk pecypcam ceTu Onepatopa, VIHTEpHET unu Apyrux ceter, NpuHUMaTb
yyacTie B MPOBEAEHNMN CETEBbIX aTak U CETEBOrO B3NIOMa;

14. BmewmBaTbesa B paboTy akTMBHOrO ceTeBoro obopyaoBaHus ceten Onepatopa;

15. Wcnonb3oBaTtk kaHanbl cBA3n Onepatopa Ans npedocTaBfneHus TpeTbum nunuam Yenyr goctyna k Cetn, a Tawke AnNs nponycka
ncxoasiiero Tpaduka OT MHbIX ONepaTopoB U CETEW CBA3N.

16. MNMpn paboTe Ha Bcex Tapudax ABOHEHTY 3anpeLLaeTcs:

- NPefoCcTaBnATL 4OCTYN TPETbUM NuLaM;

* UCMOMb30BaTh YCNyry B KOMMEPYECKUX Liensix;

- Npu nonb3oBaHun Ycnyramm Onepatopa ucnonb3oBatb 6onee oaHOM CETEBOM KapTbl (CETEBOro agantepa) B NePCOHaNbHOM KOMMbIOTEPE;

- meTb G6onee 1 (ogHoro) IP-agpeca Ha ceTeBol kapTe (ceTeBoM agantepe);

- yCTaHaBnuBaTb AOMNONHUTENbHOE ceTeBoe obopyaoBaHue (6e3 cornacoBaHus ¢ OnepaTtopoM) MM MpPOrpamMMbl KOMMAEKTUBHOMO OOCTyna
(Tuna Proxy, NAT v gp.);

17. YctaHaenueath cepBepHoe 10 paboTtatowlee no Ethernet nnm ¢ nomowybto broadcast nakeTos:

- DHCP; - PPPOE; - PPTP; - IPoE

- noameHaTb IP-agpeca u MAC-agpeca apyrvnx aboHeHToB nnu obopynosaHus Oneparopa.

18. Micnonb3oBaTb HELEH3YpHYIO NEKCKKY B 3IEKTPOHHBIX MMCbMax U pa3roBopax ¢ coTpyaHukamu Onepartopa.

3a HapyLueHne AaHHbIX NPaBuIl NMofb30BaTeNto MOXET rPO3UTh:

NPUOCTaHOBMEHNE OKa3aHns Ycnyr;

BO30Y>KAEHWe YronoBHOro, aAMUHNUCTPATUBHOIO, rPaXKAaHCKOro NpoLecca B COOTBETCTBUM C 3aKOHOAATENLCTBOM Pd;

OTKMtoYeHue oT ceTu cBssm Oneparopa.



